
 
 
 
 

 
DARE COUNTY BOARD OF COMMISSIONERS 

Dare County Administration Building 
954 Marshall C. Collins Dr., Manteo, NC 

 
Monday, May 01, 2017 

 
“HOW WILL THESE DECISIONS IMPACT OUR CHILDREN AND FAMILIES?” 

 
AGENDA 

 
 
 

9:00 AM CONVENE, PRAYER, PLEDGE OF ALLEGIANCE 

ITEM   1 Opening Remarks - Chairman's Update 

ITEM   2 Presentation of County Service Pins 

ITEM   3 Employee of the Month 

ITEM   4 Public Comments 

ITEM   5 NCDOT Update on the Colington Road Project 

ITEM   6 Dare County Emergency Medical Services - Proclamations 

ITEM   7 Proclamations - Elder Abuse Awareness Month & Older Americans Month 

ITEM   8 Dare County Extension Report to the People 

ITEM   9 Report from Outer Banks Sporting Events 

ITEM   10 City Beverage Group Development -- CUP Amendment 

ITEM   11 Roanoke Island Volunteer Fire Department -- Wanchese Training Facility 

ITEM   12 Economic Development - Agreement With The Outer Banks Chamber of Commerce 

ITEM   13 Nags Head Beach Nourishment Funding Request 

ITEM   14 Policy for Naming of Dare County Buildings and Facilities 

ITEM   15 House Bill 867 - Coastal Fisheries Conservation and Economic Development Act 

 

Agenda – continued on other side 

PO Box 1000, Manteo, NC 27954 

COUNTY OF DARE 
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ITEM   16 Consent Agenda 
1. Approval of Minutes (04.17.17) 
2. FY 2017 Lease for Computer Equipment for New EOC-911 
3. Proclamation - Hurricane Preparedness Week 2017 
4. Dare County Transportation Title VI Plan - 2017 
5. Tax Collector's Report 

 
ITEM   17 Board Appointments 

1. Board of Adjustment 
2. Veterans Advisory Council 
3. Upcoming Board Appointments 

 
ITEM   18 Commissioners’ Business & Manager’s/Attorney’s Business 

 
 

ADJOURN UNTIL 5:00 P.M. ON MAY 15, 2017 
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Opening Remarks - Chairman's Update

Description

Dare County Chairman Robert Woodard will make opening remarks.

Board Action Requested
Informational Presentation

Item Presenter
Chairman Robert Woodard
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Public Comments

Description

The Dare County Board of Commissioners will provide time on the agenda for Public Comments.

Board Action Requested
Hear Public Comments

Item Presenter
Robert Outten, County Manager
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NCDOT Update on the Colington Road Project

Description

Representatives from the North Carolina Department of Transportation (NCDOT) will present an update on the
Colington Road project.

Board Action Requested
Informational Presentation

Item Presenter
Gary Lovering, NCDOT Project Engineer, Roadway Design Unit
Shawn Mebane, NCDOT Division Construction Engineer
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Dare County Emergency Medical Services - Proclamations

Description

May 21 to 27 is designated as Emergency Medical Services (EMS) Week in honor of the dedicated team of
professionals that provide a vital lifesaving service for the community. This year the national theme for EMS
Week is "EMS Strong: Always In Service." Dare County EMS Chief Jennie Collins will present a Proclamation
establishing May 21-27 as Emergency Medical Services Week.

Chief Collins will also present a Proclamation honoring David Weaver, a Manteo High School student, who
bravely took action to provide lifesaving care to someone in distress whose vehicle was in a canal in
approximately four feet of water.

Board Action Requested
Approve Proclamations

Item Presenter
Jennie Collins, Chief, Dare County Emergency Medical Services
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2017 EMS WEEK PROCLAMATION  
 
WHEREAS, emergency medical services is a vital public service; and 
 
WHEREAS, the members of emergency medical services teams are ready to provide lifesaving care to 
those in need 24 hours a day, seven days a week; and 
 
WHEREAS, access to quality emergency care dramatically improves the survival and recovery rate of 
those who experience sudden illness or injury; and 
 
WHEREAS, emergency medical services has grown to fill a gap by providing important, out of hospital 
care, including entry into all aspects of care; and 
 
WHEREAS, the emergency medical services system consists of first responders, emergency medical 
technicians, paramedics, emergency medical dispatchers, firefighters, police officers, emergency nurses, 
emergency physicians, trained members of the public, and other out of hospital medical care providers; 
and 
 
WHEREAS, the members of emergency medical services teams engage in thousands of hours of 
specialized training and continuing education to enhance their lifesaving knowledge and skills; and 
 
WHEREAS, it is appropriate to recognize the value and the accomplishments of emergency medical 
services providers by designating Emergency Medical Services Week; and 
 
WHEREAS, this year’s national theme for Emergency Medical Services Week is – “EMS Strong:  
Always in Service.” 
 
NOW THEREFORE, BE IT RESOLVED that the Dare County Board of Commissioners in 
recognition of this event does hereby proclaim the week of May 21-27, 2017, as EMERGENCY 
MEDICAL SERVICES WEEK 
 
This the 1st day of May, 2017 

_________________________________ 
                                                                                          Robert Woodard, Chairman 

 
 

Attest: 
__________________________________ 

                  Gary Lee Gross, Clerk to the Board 

28



 

PROCLAMATION HONORING DAVID WEAVER 
 

WHEREAS, on October 29, 2016, David Weaver, a Manteo High School student, came upon a single 
vehicle accident where the car was in a canal in approximately four feet of water; and 
 
WHEREAS, the driver had experienced a life threatening emergency and was unconscious; and 

 
WHEREAS, Mr. Weaver recognized the driver appeared to be in distress and in a life threatening 
emergency; and  

 
WHEREAS, Mr. Weaver boldly took action and entered the water filled canal; and 

 
WHEREAS, Mr. Weaver was able to pull the driver from his vehicle, bring him back to land, and began 
lifesaving care; and 

 
WHEREAS, Mr. Weaver’s actions filled the critical time gap between 911 notification and the arrival of 
EMS to provide further care; and 

 
WHEREAS, Mr. Weaver’s action directly and positively impacted his fellow man’s chance of survival. 
 
NOW THEREFORE, BE IT RESOLVED that the Dare County Board of Commissioners gratefully 
recognizes David Weaver for taking immediate action in the face of danger and demonstrating selfless 
and heroic actions, which were taken at risk to himself, and for his role in ensuring that another individual 
had the best chance of surviving a life threatening emergency. 
 
This the 1st day of May, 2017 
 

_________________________________ 
                                                                                          Robert Woodard, Chairman 

 
 
 

Attest: 
__________________________________ 

                  Gary Lee Gross, Clerk to the Board 
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VULNERABLE ADULT AND ELDER ABUSE 
AWARENESS MONTHS  

2017 
 

A PROCLAMATION 
 

WHEREAS, North Carolina joins the world in recognizing World Elder Abuse 
Awareness Day every June 15th; and 
 

WHEREAS, protecting North Carolina’s vulnerable and older adults is a community 
responsibility and all citizens are charged under State law to report suspected abuse, neglect or 
exploitation to their local County Department of Social Services; and 
 

WHEREAS, North Carolina’s vulnerable and older adults of all social, economic, racial 
and ethnic backgrounds may be targets of abuse, neglect or exploitation which can occur in 
families, long-term care settings and communities; and 
 

WHEREAS, in state fiscal year 2016 there were 25,980 reports of abuse, neglect or 
exploitation of vulnerable and older adults were made to North Carolina’s 100 County 
Departments of Social Services; and 
 

WHEREAS, national and international research shows that abuse, neglect and 
exploitation of vulnerable and older adults is grossly underreported; and 
 

WHEREAS, the State of North Carolina enacted the nation’s first elder abuse law and 
recognizes the need for a comprehensive system of protection for vulnerable and older adults; 
and 

WHEREAS, Mother’s and Father’s Days are national holidays intended to honor, 
respect, and promote the dignity and well-being of our older citizens; 
 

Now therefore Dare County does hereby proclaim MOTHERS DAY to FATHERS DAY 2017 
as “VULNERABLE ADULT AND ELDER ABUSE AWARENESS MONTHS” in and commend its 
observance to our citizens.  
 
This is the 1st day of May, 2017. 
 
 
 
        _____________________  
        Robert Woodard, Chairman 
        DCBOC 
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Older Americans Month 2017 
A PROCLAMATION 

Whereas, Dare County includes older Americans who richly contribute to our community; and  
 
Whereas, we acknowledge that what it means “to age” has changed—for the better.  
 
Whereas, Dare County is committed to supporting older adults as they take charge of their 
health, explore new opportunities and activities, and focus on independence; and 
 
Whereas, our community can provide opportunities to enrich the lives of individuals of all ages 
by:  

 involving older adults in the redefinition of aging in our community; 
 promoting home- and community-based services that support independent living;  
 encouraging older adults to speak up for themselves and others; and 
 providing opportunities for older adults to share their experiences. 

 
Now therefore, the Dare County Board of Commissioners does hereby proclaim May 2017 to 
be Older Americans Month. We urge every resident to take time during this month to 
acknowledge older adults and the people who serve them as influential and vital parts of our 
community. 
 
Dated this 1st day of May, 2017 
                                                             
                                                                             ______________________________________ 
                                                                                             Robert Woodard, Chairman 
 
 
                                                                Attest: 
                                                                             ______________________________________ 
                                                                                             Gary Gross, Clerk to the Board 
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Dare County Extension Report to the People

Description
Presentation highlighting the accomplishments and impacts made during 2015-2016

Board Action Requested
Presentation highlighting the accomplishments and impacts made during 2015-2016

Item Presenter
Shannon Brooks, County Extension Director
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Report from Outer Banks Sporting Events

Description

Outer Banks Sporting Events (OBSE) will give an update report on the economic impact of OBSE events and
outline their upcoming activities.

Board Action Requested
Informational Presentation

Item Presenter
Ray Robinson, Executive Director
Jenny Ash, Race Director
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City Beverage Group Development -- CUP Amendment

Description

This CUP amendment and site plan was originally reviewed by the Board on January 3, 2017 but
was tabled to allow review of the proposal by the Dare County Airport Authority and the FAA.
Both of these agencies have reviewed the proposed plan. The FAA has issued a determination of
no hazard to air navigation. A staff report, draft CUP amendment and the revised site plan are
attached with this cover sheet.

Board Action Requested
Motion to grant approval to CUP amendment and site plan.

Item Presenter
Donna Creef, Planning Director
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STAFF REPORT:  City Beverage Warehouse--  Amendment to  CUP 5-2012 

FROM:          Donna Creef 

DATE:            May 1, 2017 Board of Commissioners Meeting 

 

This item was originally scheduled for discussion on January 3 but was tabled to allow 
the Dare County Airport Authority to review the site plan.   It was determined during the 
DCAA review that additional review by the FAA was needed.  The FAA has reviewed 
the proposal and issued a determination of no hazard to air navigation.    

There are currently two other structures on the site.   The location of more than one 
principal use structure on the property constitutes a group development under section 
22-31 of the Dare County Zoning Ordinance.   Group developments are subject to 
conditional use review and approval by the Planning Board and Board of 
Commissioners.    The site is zone 1-I industrial.     

The two new buildings will be constructed in phases as noted on the site plan.   The first 
building will consist of 19,800 square feet and the second building will consist of 4,500 
square feet.  Access and parking improvements shall be constructed as shown on the 
site plan.    The proposed buildings will be used for storage only and will not be used for 
retail or office space.   A condition to this effect is included in the CUP amendment.    

Condition # 2 of the CUP amendment provides three years for the applicant to secure a 
Dare County building permit.   A copy of the draft CUP amendment and a copy of the 
original CUP 5-2012 is included with this staff report.  

The Planning Board reviewed this CUP amendment request on December 12, 2016 and 
voted to recommend approval of the revised site plan and CUP amendment subject to 
approval of the request by the Dare County Airport Authority.  

The State stormwater permit and sedimentation control permit will be modified for the 
construction of the additional improvements.  
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AMENDMENT to CUP No. 5-2012 
Dare County Sections 22-27, 22-31 and 22-68. 
 
Application of:  J.T. Dixon Sr. for City Beverage Company 
 
On May 1, 2017 the Dare County Board of Commissioners considered an amendment to CUP 5-
2012 issued to J.T. Dixon Sr for the City Beverage group development on Roanoke Island.  The 
original CUP was issued in February 2013 by the Dare County Board of Commissioners for the 
construction of a 10,800 square foot storage building.  This amendment is for the construction of 
two additional mini storage warehouses. 
 
On December 12, 2016 the Dare County Planning Board reviewed the proposed amendment and 
recommended approval of the amendment.   
 
The following conditions shall be added to the original conditional use permit authorized by 
Dare County : 
 
1. Two additional mini storage warehouses shall be constructed with associated site 

improvements.    One building shall consist of 19,800 square feet and the second building 
shall consist of 4,500square feet.   
 

2. A Dare County building permit for the first phase shall be secured within three (3) years of 
the date of approval of this CUP amendment.    
 

3. The building shall be used for storage. The buildings shall not be used for residential, retail, 
office or other commercial uses.   Approval from the Dare County Airport Authority shall be 
secured before a building permit can be issued.   An as-built site plan shall be submitted to 
Dare County at completion of each of the proposed structures.  

 
4. Additional lighting fixtures shall be installed similar to existing fixtures on site.   

 
5. All fencing new and existing shall be compliant with Dare County Code and prior conditions 

set forth in CUP 5-2012 
 

6. All other terms and conditions as set forth in CUP 5-2012 remain in effect.  
 
This 1st day of May 2017 
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SEAL:   COUNTY OF DARE 
 
 
    By: ____________________________ 
            Robert L Woodard  
            Dare County Board of Commissioners 
 
ATTEST: 
 
 
 
 
 
By:  _________________________ 
   Gary Gross 
   Clerk to the Board 
 
 
 
 
 
 

THIS PERMIT AND THE CONDITIONS HEREIN ARE ACCEPTED 
 
           
    By:____________________________ 
     J.T. Dixon for City Beverage Co.   

        
 
APPROVED AS TO LEGAL FORM 
 
By:  ___________________________ 
        Robert L. Outten 
  County Attorney 
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Roanoke Island Volunteer Fire Dept – Wanchese Training Facility

Description

The Roanoke Island Volunteer Fire Department has submitted a conditional use permit application to construct
a training facility at their Wanchese station located at 323 Old Schoolhouse Road in Wanchese. The proposed
facility will resemble a residential structure and will be used for training purposes. This training will not
include live fire training. A detailed staff report and other supporting documentation are attached with this
cover sheet.

Board Action Requested
Motion to grant approval of CUP and site plan for RIVFD.

Item Presenter
Donna Creef, Planning Director
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STAFF REPORT:   Roanoke Island Volunteer Fire Department – Wanchese Training Facility 
Conditional Use Permit  

FROM:          Donna Creef, Planning Director  

DATE:           May 1, 2017 Board of Commissioners Meeting 

 

The Roanoke Island Volunteer Fire Department has submitted a conditional use permit 
application to construct a training facility at their Wanchese station located at 323 Old 
Schoolhouse Road.   The facility will resemble a residential structure and will be located in the 
rear of the property behind the firehouse.   The facility will not be used for live fire training but 
will be used for smoke training, search and rescue and hose handling.     The facility is needed to 
support the ISO insurance rating for the fire department.   Another site currently used by RIVFD 
is no longer available to them and to avoid a decrease in their ISO rating, the department is 
proposing to construct another facility at their Wanchese site.    The Wanchese site is zoned 
Village Residential and public buildings are conditional uses in this district.  

The Planning Board reviewed the CUP application and site plan at their April 10, 2017 meeting 
and voted to recommend approval.   The draft CUP is attached for the Board’s review.    Joe and 
Nan Willis, adjoining property owners, spoke at the Planning Board meeting in opposition to the 
proposed training facility.   They expressed concerns about noise, lights and late hours.    Several 
conditions were recommended by the Planning Board in response the their concerns – a privacy 
fence along the rear of the site, activities in the training facility shall  not occur after 10:00 p.m. 
on those evening when the facility is used, and a sign shall be posted on the property advising 
when the facility will be used.     Chief Talmadge Jones, representing the RIVFD, indicated to 
the Planning Board that the training in the facility will not involve live fire training and 
sometimes training will occur at the site but not in the facility.   Training takes place on the third 
and fourth Thursday nights of each month.      I have included a copy of the aerial tax photo and 
some photos taken by staff of the existing vegetation that surrounds some portions of the facility.    

Notice of the Board meeting has been posted on the property and the adjoining property owners 
notified as required by the zoning ordinance.    I anticipate that the Mr. and Mrs. Willis will 
attend the Board meeting on May 1.    As noted earlier, public buildings are conditional uses in 
the Village Residential district.   The Board may apply reasonable and appropriate conditions to 
the use but cannot deny the conditional use permit if the proposal meets the technical 
requirements of the ordinance.    
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Conditional Use Permit No.1--2017    
Dare County Sections: 22-27.7, and 22-68.  
 
Application of:  Roanoke Island Volunteer Fire Department          
 
On May 1, 2017 the Dare County Board of Commissioners considered the application of the 
Petitioner above named which application is on file with the Dare County Planning Department, 
and the Board finds as follows: 
 
1. That the written application of Petitioner with attachments has been duly submitted to the 

Dare County Planning Board as required by Section 22 of the Dare County Code (hereinafter 
referred to as "Code"); 

 
2. The subject property is zoned VR, village residential and located at 323 Old Schoolhouse Rd 

Wanchese, NC.  This property is identified on the Dare County tax records as parcel 
027280000 and located in the Wanchese tax district. 

 
3. That the application substantially complies with the requirements of the Code in that it 

requests uses permitted by conditional use permit under the Code, including public buildings 
such as fire stations; 

 
4. That the Dare County Planning Board recommended for approval the granting of this 

Conditional Use Permit as requested.  The Planning Board made this recommendation on 
April 10, 2017. 

 
5. That the Dare County Board of Commissioners is empowered under sections of the Code set 

out above to grant uses such as allowed herein and insofar as the conditional use is 
hereinafter allowed it will not adversely affect the public interest; 

 
6. That the hereinafter described conditional use is deemed to be reasonable and is not in 

degradation of the intent of the ordinance. 
 

7. That upon the evidence received, the testimony presented, and the submitted written record, 
there are sufficient facts to support the issuance of this Conditional Use Permit according to 
the terms and conditions below: 
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NOW, THEREFORE, under the provisions of the Code, the following conditional use is granted 
to Roanoke Island Volunteer Fire Department for a training facility at the Wanchese fire station 
subject to such conditions as are hereinafter set out: 
 
CONDITIONAL USE:  A second structure built to resemble a three-story residential dwelling 
to be used as a training facility.   
 
CONDITIONS: 
 
1.  The structure shall be used for training only, not to be occupied or used for other purposes.  
 
2. Training sessions not to included live fire training 
 
3. A solid privacy fence, not to exceed 6 feet in height, shall be installed along the rear of the 

RIVFD property line.   
 
4. Training activities in the facility shall cease by 10:00 p.m. on the nights when the facility is 

being used.   
 

5. A sign shall be posted on the property to be used for general informational purposes and to 
notify the community when training in the facility will occur.    

 
6. All other terms and provisions of the Dare County Zoning Ordinance shall remain in full 

force and effect except as herein specifically permitted otherwise; 
 
 
This 1st day of  May 2017  
 
 
SEAL:   COUNTY OF DARE 
 
 
    By: ____________________________ 
            Robert L Woodard  
            Dare County Board of Commissioners 
 
ATTEST: 
 
 
 
 
 
By:  _________________________ 
   Gary Gross 
   Clerk to the Board 
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THIS PERMIT AND THE CONDITIONS HEREIN ARE ACCEPTED 
 
           
    By:____________________________ 
     Talmadge Jones, Chief       

       Roanoke Island Volunteer Fire Department  
 
 
APPROVED AS TO LEGAL FORM 
 
By:  ___________________________ 
        Robert L. Outten 
  County Attorney 
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Economic Development - Agreement With The Outer Banks Chamber of Commerce

Description

The Outer Banks Chamber of Commerce has offered to use their expertise and resources to initiate the first
phase of the Economic Development and Diversification Strategic Plan that was presented to the Board of
Commissioners by the consultants from NC State University.

Attached is an agreement to retain the services of the Chamber to implement the first year of the Economic
Development and Diversification Strategic Plan.

Board Action Requested
Approval

Item Presenter
Robert Outten, County Manager
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This instrument has been preaudited 
in the manner required by the Local  
Government Budget and Fiscal Control 
Act 
____________________________ 
Dare County Finance Officer 

 
 

AGREEMENT 
 
  THIS AGREEMENT made and entered into in duplicate originals this 3rd day of May, 2017 
by and between the COUNTY OF DARE, NORTH CAROLINA, a body politic, hereinafter designated as 
“County”, and the OUTER BANKS CHAMBER OF COMMERCE, INC., a non‐profit corporation, hereinafter 
designated as “Chamber”: 
 

W I T N E S S E T H: 
 

WHEREAS, the County initiated and received from NC State University Office of Outreach and 
Engagement, Industry Expansion Solutions, an Economic Development and Diversification Strategic Plan 
(the Plan) to optimize proven economic successes while working to diversify economic development and 
enhance the quality of life for all citizens and communities, which Plan is incorporated herein by 
reference; and 
 

WHERAS, the Plan has a multi‐year implementation strategy; and 
 
WHEREAS, Chamber is a leader and catalyst for economic growth for both existing and future 

businesses in Dare County and has the staff, expertise and desire to take the steps necessary to 
implement year one of the Plan; and  

 
WHEREAS, County desires to retain the services of Chamber to implement the first year of the 

Plan strategy; and 
 

WHEREAS, for purposes of this Contract, Chamber is an independent contractor and is not an 
agent, agency or employee of County; and 
 

NOW, THEREFORE, in consideration of these premises it is mutually agreed between the parties 
hereto as follows: 
 
1.  CHAMBER RESPONSIBILITIES 
 
Chamber agrees that in furtherance of this contract it shall: 
 

A. Implement a Business Retention & Expansion (BRE) program, which among other things 

 Survey Chamber members and Dare County businesses 

 Existing Business visits based on survey results 

 Works to grow existing business and seek new businesses 

B. Catalog available sites and buildings and continually update as needed 

C. Build a website for the Plan Website to include: 
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 County Economic info 

 Stats/Economic  Indicators 

 Contact info 

 Available sites 

 Incentives 

 Town and County Planning info 

 Marketing for the area 

D. Respond to RFPs from the EDPNC, East Alliance and other sources for first two years 

E. Meet with potential new businesses looking to locate in the area for first two years 

F. Host ribbon cuttings/ground breakings for new businesses 

G. Develop and promote OBXMADE brand program (creative economy initiative) 

H. Explore and develop new opportunities with existing resources (commercial kitchen, locally 

packed products) 

I. Marketing:  Develop recruitment packages (collateral) 

J. Connect business to resources available/catalog those resources 

a. East Alliance 

b. NC Commerce 

c. Rural Center 

d. EDPNC 

e. Workforce Development Board 

f. Albemarle Commission 

g. Dare County local governments 

h. Cooperative Extension 

i. Industry Expansion Solutions 

j. SBTDC 

k. SBC 

l. SCORE 

K. Establish and meet quarterly with an economic development coordinating council 

(consisting of representatives of all of the stakeholders who participated in the development 

of the Plan) for shared communication and alignment. 

L. Develop a public economic development dashboard to measure progress and identify 

ongoing areas of concern. 

M. Take such other and further actions as may be necessary to implement the goals of year one 

of the Plan. 

N. All websites, materials, work product of Chamber shall be for the benefit of County and shall 

be property of County. 

O. Meet with County officials every 60 days to review progress towards goals  

2.  COUNTY OBLIGATIONS 

County agrees that in furtherance of this contract it shall: 
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A. Pay chamber the sum of  $25,000.00, said sum to be paid in 4 quarterly payments beginning 
on the 15 day of May, 2017 and quarterly thereafter during the term of this agreement. 

B. Assist and cooperate with Chamber to accomplish the goals set forth above. 
C. Participate,  provide input,  attend meetings, and assist Chamber  in the performance of this 

agreement as mutually desired by the parties, without cost to County .   
 
3.  TERM 
 
  The term of this agreement shall be for a period of one year beginning on the 3rd day of May 
2017, unless sooner terminated as provided herein.  If, mutually agreed by the parties, this contract may 
be extended in writing for additional terms to accomplish the some or all of the “Future Duties” set 
forth in  paragraph 9 and if County elects to extend the contract for such duties, Chamber shall perform 
such duties for the cost set forth in paragraph 9 and County shall pay for such additional services 
quarterly as set forth above. 
 
4.  TERMINATION 
   
  County may terminate this agreement at any time for any reason or no reason upon  thirty (30) 
days written notice to Chamber.  Upon such termination, all sums due from County to Chamber shall be 
prorated through the date of termination and paid to Chamber within thirty  (30) days from the 
termination date. 
 
5.   RECORDS AND WORK PRODUCT 
 
  The Chamber shall keep full and accurate records of all of its activities and duties hereunder and 
agrees to maintain such records and to have them available for inspection by the County during the 
Chamber’s normal business hours.  Such records and any intellectual property,  written,  tangible, or 
electronic  materials , including social media accounts and webpages,  created under the terms of this 
agreement shall be deemed “work” product and shall be the property of County and delivered to County 
upon request or upon the expiration or termination of this agreement.  Though it may be used for the 
benefit of the parties to this agreement, work product shall not include Chamber’s “OBX Made” 
initiative. 
 
 
6.  LIABILITY AND INSURANCE 
 
  The Chamber will indemnify and save harmless the County from all demands, claims, causes of 
action or judgments, and from all expenses that may be incurred arising from, or growing out of, any act 
or neglect of the Chamber, its agents or employees in connection with the performance of Chamber’s d 
duties under the terms of this agreement. Chamber shall maintain during the term of this contract, a 
comprehensive general liability insurance policy that shall protect the County from claims for damages 
for personal injury or other liabilities arising from services rendered under this agreement, whether such 
services be by Chamber, its employees, subcontractor, officers, volunteers or agents.  The policy shall 
have a minimum coverage amount of ONE MILLION NO/100 ($1,000,000.00) DOLLARS.  Chamber shall 
designate Dare County as an additional named insured in the policy.  Chamber shall request that the 
cancellation clause contain a 30‐day written notice to County of cancellation of the policy.  Chamber 
shall provide county with a copy of the policy.  Chamber shall maintain during the term of this 
agreement Workers’ Compensation Insurance as prescribed by the laws of the State of North Carolina. 

82



 
7.  INDEPENDENT CONTRACTOR 
  Chamber shall operate as an independent contractor and its employees, agents, officers, 

directors and shall not be deemed or treated as an employee of the County with respect to the services 

performed hereunder or for any other purpose.    

 
8.  REPRESENTATIONS OF CHAMBER 
 
  In agreeing to undertake the responsibilities set forth in this Contract, Chamber represents and 
warrants to County that Chamber is a properly constituted nonprofit corporation operating under the 
laws of the State of North Carolina; that all corporate action necessary to approve this Contract has 
been undertaken by the Chamber; that the officers signing on behalf of Chamber have requisite 
corporate authority to do so; and that this Contract has been approved by its Board of Directors. 
 
9.   FUTURE SERVICES 
 
  Add‐Ons:  $22,000 

‐ Work with towns and county to develop incentives for economic development ($5,000) 

o Regulations/commercial codes and zoning ordinances 

‐ Work with existing businesses to identify new markets for their products ($5,000) 

‐ Workforce Development/Skilled Workforce ($3,000) 

 Identify skills gaps and work with Chamber, COA and ECSU for training 

opportunities 

‐ Marketing Plan for “Work from Anywhere” target market as well as retirement businesses 

($6,000) 

‐ Marketing:  Dare County story – collateral and ads ($3,000) 

Add‐Ons 2 ($20,000) 

‐ Travel/Recruit prospective business for the area ($2,000) 

o Attend tradeshow as needed 

o Develop leads for small industry that fits our area 

o Identify industry sectors compatible with the Dare County culture and demographic 

‐ Consider and research solutions to infrastructure issues ($5,000) 

o E.g.,  central sewer for specific areas; broadband 

‐ Develop and execute business incubator ($10,000) 

‐ Develop marketing materials for economic development ($3,000‐$10,000) 

o Stand Alone website/web content 

o Graphics 

o Ads 

o Develop a distinctive and unique economic development logo 

‐ Sailing Center in cooperation with Outer Banks Tourism Board 
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‐ Sporting Event development and marketing in cooperation with – Outer Banks Tourism 

Board 

10.  The Chamber agrees to file with the County Manager’s office a monthly report or reports showing 
all activities of the Chamber regarding the subject matter of this agreement.   
 
11.  Chamber certifies that it and all of its subcontractors are not on the Iran Final Divestment List 
(“List”) created by the North Carolina State Treasurer pursuant to NCGS 143‐6A‐4.  Chamber agrees that 
it shall not utilize a subcontractor that is identified on the list. 
 
12.  This agreement is intended by the parties hereto as the final and exclusive expression of the 
provisions contained in this agreement, and it supersedes and replaces any and all prior 
contemporaneous agreements and understandings, oral or written, in connection therewith, between 
the parties hereto.  This agreement may be modified or changed only upon the written consent of the 
parties hereto.      
 
IN TESTIMONY WHEREOF the said OUTER BANKS CHAMBER OF COMMERCE, INC. has caused this 
instrument to be executed in its name by its President and attested by its Secretary and its corporate 
seal affixed hereto all as the act and deed of the said corporation by its authority duly and legally given; 
and the COUNTY OF DARE has caused this instrument to be executed in its name and behalf by the 
Chairman of its Board of Commissioners, attested by the Clerk to the Board of Commissioners and its 
official seal affixed, all as the act and deed of the said Board of Commissioners by authority duly and 
legally given, all the day and year first above written. 
 
 
COUNTY OF DARE                                                                 OUTER BANKS CHAMBER OF COMMERCE 
 
                                                                                                 INC. 
 
 
By:_____________________________                            By: ___________________________ 
      Chairman, Board of Commissioners                                                President and CEO 
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Nags Head Beach Nourishment Funding Request

Description

Please see the attached letter from the Town of Nags Head requesting funding of 50% of the updated cost
estimate of $25.596m for a 2018 or 2019 beach nourishment maintenance project. The cost estimate, prepared
by CS&E, is also attached. DEC has updated the County Beach Nourishment model to version 17a. Assuming a
2018 project, County debt issuance would increase from $8.5m to $9.8m and annual debt service support would
increase from $0 to $600,000 a year from 2019 through 2023. The minimum County fund balance would change
from $19.3m in 2020 to $17.1m in 2020.

Board Action Requested
Decision on request

Item Presenter
Bobby Outten, County Manager
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Policy for Naming of Dare County Buildings and Facilities

Description

Attached is a draft policy for Dare County to use in handling requests to have county owned buildings or
facilities named in honor of an outstanding citizen to memorialize his or her contributions to the community.

This policy would be used to process requests for naming any county owned building or portion thereof, athletic
field, recreation area, or other improvement.

The policy sets forth the nomination process and outlines the criteria for nomination.

Board Action Requested
Discuss and take appropriate action

Item Presenter
Robert Outten, County Manager
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Policy for Naming of Dare County Facilities and Improvements 

The Dare County Board of Commissioners may name any County owned building or 
portion thereof, athletic field, recreation area, or other improvement (hereinafter Facility) 
as set forth in the following procedures: 

Nomination Procedures  

Any individual (or group?) may be nominated to have a Facility named in his/her honor 
to memorialize his or her contributions to Dare County.   A nomination form can be 
obtained from the Dare County Board of Commissioners office and should be returned 
to the Clerk to the Board of Commissioners upon completion.      Anonymous 
nominations shall not be accepted.   Additional information such as letters of support or 
resolutions from other agencies may be submitted with the nomination form.    Upon 
receipt, the Clerk will submit the nomination and accompanying materials to the 
Chairman of the Dare Board of Commissioners.  The Chairman may place the 
nomination on a Board of Commissioners meeting agenda under the normal and 
customary procedures for agenda approval. 

Criteria for Nomination: 

The following criteria shall be used to evaluate the nominee: 

1. Must have been a full-time Dare County resident for a minimum of ___ years, or 
if deceased, have been a full-time Dare County resident for a minimum of ___ 
years.    

2. Must be of good character and have supporting documentation of good character 
from multiple sources.  

3. Must not have any pending criminal charges or have been found guilty of any 
criminal acts. (Exclude for felonyonly?) 

4. Must have a satisfactory background check 
5. Must have made significant contributions to Dare County through public service 

or volunteer activities.   These contributions should be detailed on the nomination 
form or by separate attachment.  

6. Should have some connection to the facility being named or the community in 
which the facility is located. 

7. If nominee is alive, approval from nominees. 
8. If nominee is deceased, a letter of support from the surviving legal next of kin.      

Factors that will be considered in the evaluation: 
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1. Past service as a Dare County elected official or other State or federal office 
on behalf of Dare County.  

2. Financial contributions and/or land donations made by the individual or on 
his/her behalf for the benefit of the facility.  

3. Significant volunteer activities related to the facility 
4. Are there other facilities in Dare County already named for the individual. 
5. Military service and accomplishments 
6. Other factors as may be determined by the Dare County Board of 

Commissioners 

Action by Board of Commissioners 

The Dare County Board of Commissioners shall review all nominations and any 
accompanying documentation and shall only take action on the naming nomination at a 
Board meeting on.  Any action to approve shall be by unanimous vote (would you rather 
have 5/7 or majority vote?) of the Board of Commissioners.    

(In the event there are multiple nominations for naming of a Facility, then a still require 
unanimous vote or use different criteria?)  

If a nomination is approved, the Clerk to the Board shall notify the individual submitting 
the nomination form.   Dare County shall be responsible for the posting of any plaque or 
signage for the named Facility as appropriate for the Facility.  
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House Bill 867 - Coastal Fisheries Conservation and Economic Development Act

Description

House Bill 867 has been introduced in the North Carolina Legislature. The bill is known as the Coastal
Fisheries Conservation and Economic Development Act of 2017.

The Dare County Board of Commissioners will discuss the proposed legislation. House Bill 867 is attached.

Board Action Requested
Discuss and take appropriate action

Item Presenter
Commissioner Steve House
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Consent Agenda

Description

1. Approval of Minutes (04.17.17)
2. FY 2017 Lease for Computer Equipment for New EOC-911
3. Proclamation - Hurricane Preparedness Week 2017
4. Dare County Transportation Title VI Plan - 2017
5. Tax Collector's Report

Board Action Requested
Approval

Item Presenter
County Manager, Robert Outten
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Approval of Minutes

Description

The Board of Commissioners will review and approve their previous Minutes, which follow this page.

Board Action Requested
Approve Previous Minutes

Item Presenter
County Manager, Robert Outten
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5:00 p.m., April 17, 2017 
 

Commissioners present: Chairman Robert Woodard 
Vice Chairman Wally Overman 
Jack Shea, Steve House, Danny Couch 
 

Commissioners absent: Rob Ross 

Note: Margarette Umphlett resigned effective 3/31/17.   
Her replacement has not yet been named. 

 
Others present:  County Manager/Attorney, Robert Outten  

Finance Director, David Clawson 
    Public Information Officer, Dorothy Hester 

Clerk to the Board, Gary Gross 
 
A full and complete account of the entire Board of Commissioners meeting is archived 
on a video that is available for viewing on the Dare County website www.darenc.com.   
 
Chairman Woodard called the meeting to order at 5:02 p.m.  He invited Rev. Fran Peel 
to share a prayer, and then he led the Pledge of Allegiance to the flag.  The Chairman 
explained that Commissioner Ross had an excused absence due to holiday travel. 
 
 
ITEM 1 – OPENING REMARKS – CHAIRMAN’S UPDATE 
Chairman Woodard mentioned the following items during his opening remarks –  
 He commented on the Outer Banks being featured in Southern Living magazine. 
 Noted that the Bonner Bridge replacement project is progressing smoothly. 
 Gave details about an NCDOT community meeting on the Rodanthe Bridge project. 

A video of the Chairman’s update can be seen on the County website www.darenc.com.   
 
 
ITEM 2 – PUBLIC COMMENTS 
The Manager outlined the procedure for making public comments in Manteo and via the 
video link to the Fessenden Center in Buxton.  Citizen remarks can be seen in their 
entirety on the county website www.darenc.com.  Following is a brief summary of the 
key issue that was mentioned by each speaker –     
 

The following comments were made in Manteo –  

1. Gail Sonnesso, on behalf of GEM, gave details about an upcoming Health Fair 
with free screenings. 

COUNTY OF DARE, NORTH CAROLINA 

MINUTES 
DARE COUNTY BOARD OF COMMISSIONERS MEETING 

Dare County Administration Building, Manteo, NC 

District 1: Roanoke Island & Mainland;  District 2: Nags Head, Colington, Kill Devil Hills;  District 3: Kitty Hawk, 
Southern Shores, Duck;  District 4: Chicamacomico, Avon, Buxton, Frisco, Hatteras;  District 5: At Large 

Regularly scheduled Board meetings are videotaped and can be viewed at www.darenc.com
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2. Herb Council spoke about a device to prevent trashcans from blowing over and 
described the benefits it would have for Dare County.     

 
3. Martha Wickre talked about the Dare Day celebration coming up on June 3 and 

thanked the Board of Commissioners for their support of this annual event.    
 

4. Angelo Sonnesso described a fundraising event that is planned for May 7 to help 
a young man in the community who is undergoing a bone marrow transplant. 
 

There were no Public Comments via the video link to the Fessenden Center in Buxton. 
 
 
ITEM 3 – GOVERNOR’S VOLUNTEER SERVICE AWARDS   
Lorelei Costa, Executive Director of the Outer Banks Community Foundation, presented 
the Governor’s Volunteer Service Awards for 2017.  Ms. Costa described how each of 
the following award recipients serves the community in a commendable way – Karin 
Edmond, the Outer Banks Repeater Association, Darnel Talbert, and Emmett Smith.  It 
was noted that Mr. Smith will also be one of 20 people from across the State that will be 
receiving the Governor’s Medallion Award at a ceremony in Raleigh.    
 
 
ITEM 4 – PUBLIC HEARING – ZONING TEXT AMENDMENT 
At 5:37 p.m., the Dare County Board of Commissioners held a Public Hearing to receive 
input concerning this agenda item.  The County Manager conducted the hearing and 
explained the procedure for making comments in Manteo and via the video link to the 
Fessenden Center in Buxton. 
 
The following people spoke at Manteo –  
  

1) Derek Stallings spoke in support of the applicant, Rhonda Midgett, explaining that 
he has worked with her and believes this amendment would benefit Dare County. 

 
2) Jim Morabito said he has known the applicant for years and reported that she is a 

good neighbor.  
 

3) Rhonda Midgett expressed to the Board her desire to live at the property that is 
the subject of the proposed text amendment. 
 

There were no comments from the Fessenden Center in Buxton 
 
Chairman Woodard closed the hearing at 5:41 p.m.   
 
Planning Director Donna Creef summarized the zoning text amendment request to add 
residential use in conjunction with a commercial use to the list of permitted uses in the 
Commercial Services (CS) district.  She explained that the applicant, Rhonda Midgett, 
would like to construct a beauty shop/dwelling on property in Colington.  Ms. Creef 
noted that two letters of support have been received. 
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MOTION    
Commissioner Shea motioned to adopt the proposed text amendments to the CS 
zoning district as recommended by the Planning Board with the finding that these 
amendments are consistent with the policies of the 2009 Dare County Land Use Plan 
and other official documents specifically Policy ICC #5 which encourages the 
development of locally owned businesses. 
Vice Chairman Overman seconded the motion. 
VOTE: AYES unanimous 
 
 
ITEM 5 – CONSENT AGENDA    
The Manager announced the items as they were visually displayed in the meeting room. 
MOTION 
Commissioner Shea motioned to approve the Consent Agenda: 

1) Approval of Minutes (04.03.17 & 04.07.17)   (Att. #1) 
Commissioner House seconded the motion.  
VOTE: AYES unanimous 
 
 
ITEM 6 – COMMISSIONERS’ BUSINESS & MANAGER’S/ATTORNEY’S BUSINESS 
Following is a brief outline of items raised during this segment.  Commissioners and the 
County Manager frequently make extensive remarks, which can be viewed in their 
entirety on a video archived on the Dare County website www.darenc.com. 
 
Commissioner Shea – congratulated all those who received Volunteer Service Awards.  
He also expressed hope that everyone had a wonderful Passover and Easter. 
 
Vice Chairman Overman – commended the Volunteer Service Award honorees.  He 
announced that NCDOT will be attending the May 1 Commissioners meeting to give an 
update on the Colington Road project.  The Vice Chairman gave an update on the 
Hatteras Inlet dredging project.  He encouraged everyone to attend the Saving Lives 
Task Force Town Hall meeting scheduled for April 25 at the Avon Fire Department. 
 
Commissioner House – acknowledged the favorable article about the Outer Banks in 
Southern Living Magazine.  He recognized the Volunteer Service Award recipients.  He 
gave a report on the latest meeting of the Oregon Inlet Task Force.  Commissioner 
House presented a video showcasing the SPCA Pet of the Month. 
 
Commissioner Couch – noted that the Volunteer Service Awards are a testimony to the 
wonderful spirit of volunteerism that exists in Dare County.  He recognized Jennifer 
Albanese at Interfaith Community Outreach for the work that has been done in the 
community in conjunction with Social Services and the Methodist Men.  Commissioner 
Couch congratulated the team from Cape Hatteras Elementary School on winning first 
prize in the Battle of the Books competition.  A petition was presented from residents of 
Flowers Ridge Road seeking help with the condition of their road. 
. 
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MOTION   (Att. #2)   
Commissioner Shea motioned to forward the petition to NCDOT along with a resolution 
from the Dare County Board of Commissioners. 
Vice Chairman Overman seconded the motion. 
VOTE: AYES unanimous 
 
Chairman Woodard – complimented the Dare County Public Relations Department for 
the work done on the “More Beach To Love” campaign explaining this year’s beach 
nourishment projects throughout the County to residents and visitors. 
 
 
MANAGER’S/ATTORNEY’S BUSINESS – None  
 
 
At the conclusion of the meeting, Chairman Woodard asked for a motion to adjourn. 
MOTION 
Commissioner House and Commissioner Couch motioned to adjourn the meeting.  
Commissioner Shea seconded the motion.  
VOTE: AYES unanimous 
 
 
At 6:00 p.m., the Board of Commissioners adjourned until 9:00 a.m., May 1, 2017. 
 
 
 

   Respectfully submitted,           
 

[SEAL] 
 

      By: ______________________________ 
                                                      Gary Lee Gross, Clerk to the Board       
 
 
 
 

APPROVED:  By: _______________________________ 
                 Robert Woodard, Chairman 
                    Dare County Board of Commissioners 
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DFS Public TL Schedule.universal.08252008 

 Dare (County of), NC 
TRUE LEASE SCHEDULE NO. 001-1636362-521 
TO MASTER LEASE AGREEMENT NO. 1636362 

 
THIS SCHEDULE IS SUBJECT TO AND INCORPORATES THE TERMS AND CONDITIONS OF MASTER LEASE 
AGREEMENT NO. 1636362 ("Agreement") DATED September 6, 2001 BETWEEN DELL FINANCIAL SERVICES L.L.C. 
("Lessor") AND Dare (County of), NC ("Lessee").    Lessor hereby agrees to lease and/or make available to Lessee subject to the terms, conditions and provisions set forth in this 
Schedule and in the Agreement, the Products described below.  Any capitalized term used herein and not defined herein shall 
have the meaning ascribed to it in the Agreement.   

  
PRODUCT SELLER:  Dell Inc, One Dell Way, Round Rock, TX 78682  

Product 
Description 

Product 
Location 

Lessee 
Purchase Order 

No. 
Rent* Primary Term 

(Mos.) 
Commencement 

Date** 

See Exhibit A See Exhibit A 2017063500 $12,022.83 48 April 1, 2017 
  Total Product Acquisition Cost:   $46,279.06 
Rent is payable:  in advance 
 Payment Period: Annually 
 
* Lessee is responsible for applicable taxes, shipping, and other amounts as described in the Agreement, and, with the first payment of Rent,   
** The Commencement Date may be extended for one Payment Period until the Schedule is returned in accordance with the terms stated in the Agreement.  Lessor may charge Lessee prorated Rent accruing from the Acceptance Date to the Commencement Date, as such date is 
finally determined.   TRUE LEASE PROVISIONS 
 
The following provisions shall apply to this Schedule in addition to the provisions in the Agreement: 
 1.  TRUE LEASE: The parties intend for this lease to constitute a true lease of Products under the UCC and all 
applicable laws. If this Lease is determined to be a lease intended as security, in no event shall Lessee be obligated to pay any 
time price balance differential in excess of the maximum amount permitted by applicable law (as specified herein or the state 
where the Products are located, whichever law permits the greater amount).  In the event Lessor shall receive anything of value 
under a Lease that is deemed interest which would exceed the maximum amount of interest allowed under the law, the excess 
amount shall be applied to the reduction of the unpaid time price balance or shall be refunded to Lessee.  In order to reduce the 
unpaid time price balance, any amount deemed interest shall, to the fullest extent permitted by applicable law, be amortized and 

 
 2.      END OF LEASE OPTIONS.   
 (a) Provided that no Event of Default has occurred and is continuing, and at least 90 days but no more than 180 
days prior to the expiration of the Primary Term (the "Expiration Date"), Lessee will give irrevocable written notice to Lessor of its 
intention to either: 
 
(i) purchase all of the Products at the Fair Market Value (as defined below);  
(ii) renew the Lease Term for a minimum of six (6) months at a rate and for a term agreed upon by both parties; or  
(iii) return all of the Products in accordance with the Agreement. 

 
 (b) 

-WHERE IS, WITHOUT WARRANTY 
OR RECOURSE, EXPRESS, IMPLIED OR OTHERWISE, INCLUDING ANY WARRANTIES OF DESIGN, MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR AGAINST INFRINGEMENT.  The Fair Market Value purchase price shall be 

he price of the Products, installed, in use and in 
the condition required by the Agreement as determined by Lessor in its reasonable judgment. If Lessee disagrees with the Fair 
Market Value, Lessee shall notify Lessor in writing within 60 days prior to the 

ssee to 
appraise the retail value of the Products.  The amount determined by such appraiser shall be the final Fair Market Value. Lessor 
and Lessee shall share the expense of such appraisal equally. 
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 (c) If Lessee desires to renew a lease, Lessee and Lessor shall enter into a supplement to this Schedule 
describing the length of the renewal Lease Term and the renewal Rent provided, however, all other terms of this Schedule and 
the Agreement shall remain in full force and effect. 
 
 (d) Whether or not Lessee has given Lessor notice if its intent as described above, if Lessee does not return or 
purchase the Products or renew the Lease as required above, the Lease Term shall automatically extend on a month-to-month 
basis at the Rent in effect on the Expiration Date (prorated on a monthly basis if the Payment Period was other than monthly 
during the Primary Term). Such extension shall continue until Lessee: (i) provides thirty (30) days prior written notice of its 
intention to return or purchase the Products (to take effect on the next Rent payment date that is at least 30 days after the notice 
is received by Lessor) and (ii) either returns or purchases all of the Products in accordance with the End of Lease options above. 
Payments of Rent during the month-to- ee 
fails to return or purchase any Products, the Schedule and associated Rent for the Products that have not been returned or 
purchased shall extend on a month-to-month basis in accordance with the prior sentence. 
 3.      COMPLETION OF SCHEDULE. Lessee hereby authorizes Lessor to insert or update the serial numbers of 
the Products from time to time if necessary.   
If Lessee delivers this signed Schedule, any amendment or other document related to this Schedule or the Master 

sor by facsimile transmission, and Lessor does not receive all of the pages of 
that Document, Lessee agrees that, except for any pages which require a signature, Lessor may supply the 

he version number at the bottom of 
the page.  If Lessee delivers a signed Document to Lessor as an e-mail attachment, facsimile transmission or by 
been altered.  Lessee further agrees that, notwithstanding any rule of evidence to the contrary, in any hearing, 
trial or proceeding of any kind with respect to a Document, Lessor may produce a tangible copy of the Document 
transmitted by Lessee to Lessor by facsimile or as an e-mail attachment and such signed copy shall be deemed 
to be the original of the Document.  To the extent (if any) that the Document constitutes chattel paper under the 
Uniform Commercial Code, the authoritative copy of the Document shall be the copy designated by Lessor or its 
assignee, from time to time, as the copy available for access and review by Lessee, Lessor or its assignee.  All 
other copies are deemed identified as copies of the authoritative copy.  In the event of inadvertent destruction of 
the authoritative copy, or corruption of the authoritative copy for any reason or as the result of any cause, the 
authoritative copy may be restored from a backup or archive copy, and the restored copy shall become the 
authoritative copy.  
paper copy will be designated or marked as the authoritative copy of the Document. 
 
By signing below, each of the parties hereto agrees to be bound by the terms of the Agreement, this Schedule 

 
 Dare (County of), NC DELL FINANCIAL SERVICES L.L.C. 
(Lessee) (Lessor) 
  
By: _________________________________ By: _________________________________ 
       (Authorized Signature)        (Authorized Signature) 
      _________________________________ ____________________________________ 
       (Name/Title)        (Name/Title) 
     _________________________________ ____________________________________ 
       (Date)        (Date) 
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4/1/2017
3/31/2021

PO # DELL Order # Qty Item # Service Tag Item Description Periodic Rent Total Equipment Cost Expensed Items Hawaii Excise Fee State Recycle Fee Upfront Tax Shipping Cost Equipment Location LRF Asset DELL Order # Shipping Cost Soft Costs Customer Name Co. # Ship Date 
2 A8890492 NA VLA VMWARE HORIZON 7 ENTERPRISE 10 PACK 954 MARSHALL COLLINS DR MANTEO NC 27954
2 A8873240 VLA VMWARE PROD SNS FOR VMWARE HORIZON 7 

2017063501 192254562 $3,691.37 $13,331.06 $0.00 $0.00 $0.00 $0.00 $0.00 954 MARSHALL COLLINS DR MANTEO NC 27954 0.2769 192254562 $0.00 $13,331.06 DARE COUNTY 65 3/3/2017

1 210-AFID 7RSMCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AFID 7RSQCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AFID 7RSKCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AFID 7RSNCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AFID 7RSPCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AFID 7RSLCH2 OptiPlex 5040 Mini Tower XCTO 954 MARSHALL COLLINS DR MANTEO NC 27954
6 338-BHUF Intel Core i5-6500 (QC/6MB/4T/3.2GHz/65W 
6 412-AAGU Mini Tower Processor Heatsink 65 Watt 
6 619-AHKN Win 10 Pro 64 English, French, Spanish 
6 630-AAPK No Productivity Software 
6 370-ACLY 8GB (1x8GB) 1600MHz DDR3L Memory 
6 400-ANPK 2.5 inch 128GB SATA Class 20 Solid State 
6 575-BBGL Bracket for 2.5 inch Hard Drive Disk,Min 
6 490-BBFG Intel Integrated Graphics, Dell OptiPlex 
6 325-BBRL DVD+/-RW Bezel 
6 429-AAJV DVD-RW Drive (Reads and Writes to DVD/CD 
6 658-BBTV Cyberlink Media Suite Essentials for Win 
6 620-AALW OS-Windows Media Not Included 
6 580-ADJC Dell KB216 Wired Multi-Media Keyboard En 
6 275-BBBW Dell MS116 Wired Mouse, Black 
6 634-BENZ No DDP ESS Software 
6 954-3465 Dell ProSupport for Software, DDPE Suppo 
6 401-AANH 2nd Hard Drive: not included 
6 385-BBCR No Media Card Reader 

12 555-BBFO No Wireless 
6 329-BCRT OptiPlex 5040 MT with 240W up to 85% eff 
6 631-AASR No Out-of-Band Systems Management 
6 340-AJFC Kickstart Product Registration 
6 422-0008 Dell Data Protection System Tools Digita 
6 525-BBCL SupportAssist 
6 640-BBLW Dell(TM) Digital Delivery Cirrus Client 
6 658-BBMQ Enable Low Power Mode 
6 658-BBMR Dell Client System Update (Updates lates 
6 658-BBNH Waves Maxx Audio 
6 658-BCUV Dell Developed Recovery Environment 
6 387-BBEZ ENERGY STAR Version 6.0 
6 450-AAOJ System Power Cord (Philipine/TH/US) 
6 340-AGIK Safety/Environment and Regulatory Guide 
6 696-BBBC No Special BIOS Setup Required 
6 329-BBJL TPM Enabled 
6 340-ARRJ Shipping Material for System, Minitower, 
6 389-BBUU Shipping Label for DAO 
6 817-BBBB No FGA 
6 389-BHKN Regulatory Label 
6 461-AABF No CompuTrace 
6 551-BBBJ No Intel Responsive 
6 389-BHIB Intel(R) Core(TM) i5 Label 
6 800-BBIO Desktop BTO Standard shipment 
6 817-BBBC Not selected in this configuration 
6 450-ABBX No Adapter 
6 480-AAJX Display Not Included 
6 997-8533 Dell Limited Hardware Warranty Plus Serv 
6 997-8535 Onsite/In-Home Service After Remote Diag 
6 340-ABJI No Diagnostic/Recovery CD media 
6 340-ASFV Placemat Documentation 
6 332-1286 Non-Canada Orders 
6 389-BCGW No UPC Label 

20170635 186446315 $980.04 $3,993.66 $0.00 $0.00 $0.00 $0.00 $0.00 954 MARSHALL COLLINS DR MANTEO NC 27954 0.2454 186446315 $0.00 $0.00 DARE COUNTY 83 2/20/2017

16 210-AEMS NA Wyse 5030 PCoIP Zero Client, BTX 954 MARSHALL COLLINS DR MANTEO NC 27954
16 619-AGPK Zero Client PCoIP, English 

Commencement Date: 
Termination Date: 

DARE COUNTY 
LEASE SCHEDULE 

No.001636362-521 
EXHIBIT A 
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16 329-BCNP 5030 PCoIP - 32MB (256Mb) FLASH / 512MB 
16 580-ADJC Dell KB216 Wired Multi-Media Keyboard En 
16 275-BBBW Dell MS116 Wired Mouse, Black 
16 450-ACSP US Power Cord 
16 575-BBCS Horizontal Stand 
16 492-BBKT DVI-I port. DVI to VGA (DB-15) adapter 
16 340-APZS English and French, Shipping Docs 
16 340-APNS Tech Sheet (English, French, Spanish, Br 
16 328-BBJY Shipping Material for System 
16 340-AINJ Directship Info Mod 
16 998-BSCM Fixed Hardware Configuration 
16 389-BGWE Regulatory Label 
16 450-ACSQ 30W AC Adapter 
16 803-1767 Dell Limited Hardware Warranty, Initial 
16 803-1768 Dell Limited Hardware Warranty, Extended 
16 803-1769 Customer Pays Freight/Return for Repair, 
16 803-1770 Customer Pays Freight/Return for Repair, 
16 389-BILN Print on Demand Label 

20170635 186442322 $1,230.50 $4,720.00 $0.00 $0.00 $0.00 $0.00 $15.00 954 MARSHALL COLLINS DR MANTEO NC 27954 0.2607 186442322 $15.00 $573.92 DARE COUNTY 65 2/15/2017

1 210-AIIF GKFWLB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF GWHPMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 89RQMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF BJ5PMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF HTHPMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 2CRQMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 3M9MMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF HJX2MB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 95G9MB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 3YG0MB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF GD8T9F2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 9K97MB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 2JZDMB2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 2S4V9F2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 9G8T9F2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954
1 210-AIIF 5YFX9F2 Dell 22 Monitor - P2217H 962 MARSHALL COLLINS DR MANTEO NC 27954

16 806-2756 Premium Panel Warranty Advanced Exchange 
16 806-2763 Dell Limited Hardware Warranty 

20170635 186440102 $833.45 $3,067.52 $0.00 $0.00 $0.00 $0.00 $0.00 962 MARSHALL COLLINS DR MANTEO NC 27954 0.2717 186440102 $0.00 $56.96 DARE COUNTY 65 2/15/2017

1 210-ACXU BJ9NDH2 PowerEdge R730 Server 954 MARSHALL COLLINS DR MANTEO NC 27954
1 210-ACXU BJ9MDH2 PowerEdge R730 Server 954 MARSHALL COLLINS DR MANTEO NC 27954
2 329-BCZK PE R730/xd Motherboard MLK 
2 461-AADZ No Trusted Platform Module 
2 350-BBIL Chassis with up to 16, 2.5 Hard Drives 
2 340-AKKB PowerEdge R730 Shipping 
2 338-BJDB Intel Xeon E5-2697A v4 2.6GHz,40M Cache, 
2 374-BBBX No Additional Processor 
2 370-ABWF DIMM Blanks for System with 1 Processor 
2 374-BBHM Standard Heatsink for PowerEdge R730/R73 
2 750-AAEL PCIe Slot Filler, R730/R730xd 
2 370-ACPH 2400MT/s RDIMMs 
2 370-AAIP Performance Optimized 

16 370-ACNX 16GB RDIMM, 2400MT/s, Dual Rank, x8 Data 
2 780-BBKC Unconfigured RAID for H330/H730/H730P (1 
2 405-AAEH PERC H730P Integrated RAID Controller, 2 
6 400-ALXS 800GB Solid State Drive SAS Mix Use MLC 
2 540-BBCC Intel Ethernet X540 DP 10Gb BT + I350 1G 
2 385-BBHN iDRAC8 Express, integrated Dell Remote A 
2 429-AAPU DVD ROM, SATA, INTERNAL 
2 350-BBBW No Bezel 
2 770-BBBR ReadyRails Sliding Rails With Cable Mana 
2 384-BBBL Performance BIOS Settings 
2 450-ADWS Dual, Hot-plug, Redundant Power Supply ( 
2 450-AAGG No Power Cord 
2 631-AAJG Electronic System Documentation and Open 
2 619-ABVR No Operating System 
2 421-5736 No Media Required 
2 332-1286 Non-Canada Orders 
2 330-BBCO R730/xd PCIe Riser 2, Center 
2 330-BBCQ R730 PCIe Riser 3, Left 
2 374-BBHS R730 PCIe Riser 1 Filler Blank, Right 
2 976-8706 Dell Hardware Limited Warranty Plus On S 
2 976-8778 Basic Hardware Services: Business Hours 
2 991-2878 Dell ProSupport Service Offering Decline 
2 996-8029 Declined recommended ProSupport service 
2 900-9997 On-Site Installation Declined 
2 973-2426 Declined Remote Consulting Service 

20170635 186437934 $5,287.47 $21,166.82 $0.00 $0.00 $0.00 $0.00 $0.00 954 MARSHALL COLLINS DR MANTEO NC 27954 0.2498 186437934 $0.00 $0.00 DARE COUNTY 65 3/10/2017

$12,022.83 $46,279.06 $0.00 $0.00 $0.00 $0.00 $15.00 $15.00 $13,961.94 Totals: 
(excluding applicable taxes) 
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PROCLAMATION
Hurricane Preparedness Week of 2017

Description

Important information to ensure the safety of all Dare County individuals, families and businesses during the
upcoming hurricane season.

Board Action Requested
Adoption of this Hurricane Preparedness Week Proclamation

Item Presenter
Drew Pearson, Dare County Emergency Manager
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PROCLAMATION 

HURRICANE PREPAREDNESS WEEK OF 2017
 

WHEREAS, hurricanes and tropical systems have impacted North Carolina and 
Dare County in the past; and

WHEREAS, hurricanes and tropical systems can cause life-threatening hazards such 
as flooding, storm surge, high winds and tornadoes; and

WHEREAS, people are less likely to be injured when they are prepared for 
hazardous weather and know what to do when a hurricane threatens; and

WHEREAS, Dare County Emergency Management works continuously to inform 
and educate residents, businesses and visitors about how to plan, prepare and stay 
safe before, during and after a hurricane to ensure all are ready to take actions 
needed to protect their personal safety and property; and

WHEREAS, during this Hurricane Preparedness Week of 2017, Dare County 
Emergency Management highly recommends that all individuals, families and 
businesses take the following steps as they prepare for the upcoming hurricane 
season which begins June 1 and ends November 30, 2017;  determine their risk, 
develop an evacuation plan, prepare their personal disaster supplies for use at home 
or during evacuation, secure an insurance checkup, strengthen their home and or 
business, check on neighbors and complete their hurricane plan;  Additional 
information on these important steps can be found on the Dare County Web site; and 

NOW THEREFORE, the Dare County Board of Commissioners do hereby 
proclaim May 7-13, 2017, as Hurricane Preparedness Week throughout the county 
and encourage all residents, businesses and visitors to review and update their 
preparedness plans to ensure personal readiness for this 2017 Hurricane Season in 
Dare County, North Carolina.

DATE:

_____________________________________
Robert L. Woodard, Chairman          
Dare County Board of Commissioners

104



105



Dare County Transportation System 
(DCTS) 

Title VI Plan  
 

 

 
 
 
 
 

Adopted on:  
 

 
Adopted by: 

 
Dare County Board of County Commissioners 

 
Revised on: 

 
 
 

 
 
This policy is hereby adopted and signed by: 
 
Dare County Board of Commissioners 
 

Executive Name/Title: 
 

Robert Woodard, Commissioner Chairperson 

Executive Signature: 
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Title VI Plan Elements  
 
The Transit System’s Title VI plan includes the following elements: 
 

 

1. Introduction 
2. Policy Statement 
3. Title VI Coordinator Responsibilities and Duties 
4. Evidence of Policy Approval 

 

5. Notice to the Public 
 

6. Complaint Procedure 
 

7. Complaint Form 
 

8. List of transit related Title VI Investigations, Complaints and Lawsuits 
 

9. Public Participation Plan 
 

10. Language Assistance Plan 
 

11. Minority Representation Table and Description 
 

      Note: Additional materials will be attached, if required.  
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TITLE VI NONDISCRIMINATION AGREEMENT 

BETWEEN 

THE NORTH CAROLINA DEPARTMENT OF TRANSPORTATION 

AND 

DARE COUNTY TRANSPORTATION  

In accordance with DOT Order 1050.2A, DCTS assures the North Carolina Department of Transportation (NCDOT) that no 

person shall, on the ground of race, color, national origin, sex, creed (religion), age, or disability, as provided by Title 

VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987 and related nondiscrimination authorities, be 

excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination or retaliation under 

any program or activity undertaken by DCTS.  

 Further, DCTS hereby agrees to: 

1. Designate a Title VI Coordinator that has a responsible position within the organization and easy access to the 

Transportation Planner of the organization. 

2. Issue a policy statement, signed by the Transportation Planner of the organization, which expresses a 

commitment to the nondiscrimination provisions of Title VI and related applicable statutes. The signed policy 

statement shall be posted and circulated throughout the organization and to the general public, and published 

where appropriate in languages other than English. The policy statement will be re-signed when there is a 

change of Transportation Planner. 

3. Insert the clauses of the contract language from Section 6.1 in every contract awarded by the organization. 

Ensure that every contract awarded by the organization’s contractors or consultants also includes the contract 

language. 

4. Process all and, when required, investigate complaints of discrimination consistent with the procedures contained 

within this Plan. Log all complaints for the administrative record.  

5. Collect statistical data (race, color, national origin, sex, age, disability) on participants in, and beneficiaries of, 

programs and activities carried out by the organization.  

6. Participate in training offered on Title VI and other nondiscrimination requirements. Conduct or request training 

for employees or the organization’s sub recipients. 

7. Take affirmative action, if reviewed or investigated by NCDOT, to correct any deficiencies found within a 

reasonable time period, not to exceed 90 calendar days, unless reasonable provisions are granted by NCDOT.  

8. Document all Title VI nondiscrimination-related activities as evidence of compliance. Submit information and 

reports to NCDOT on a schedule outlined by NCDOT.  

THIS AGREEMENT is given in consideration of, and for the purpose of obtaining, any and all federal funds, grants, loans, 

contracts, properties, discounts or other federal financial assistance under all programs and activities and is binding. 

 

Robert Woodard, Dare County Board of Commissioners Chairman 

 

Date 
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INTRODUCTION 

Title VI of the 1964 Civil Rights Act, 42 U.S.C. 2000d provides that: “No person in the United States shall, on the ground of 

race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination 

under any program or activity receiving Federal financial assistance.” The broader application of nondiscrimination law is 

found in other statutes, executive orders, and regulations, which provide additional protections based on age, sex, religion, 

and disability, including the 1987 Civil Rights Restoration Act, which extended nondiscrimination coverage to all programs 

and activities of federal-aid recipients, sub recipients, and contractors, including those that are not federally-funded  

 

Dare County Transportation Services (DCTS) is a recipient of Federal financial assistance from the North Carolina 

Department of Transportation (NCDOT) and the United States Department of Transportation (USDOT), receiving Federal 

Transit Administration (FTA) funds through the NCDOT. As the primary recipient of USDOT funds in North Carolina, the 

NCDOT’s comprehensive Title VI Nondiscrimination Program includes compliance oversight and technical assistance 

responsibilities towards its sub recipients and those sub recipients must use federal and state funds in a nondiscriminatory 

manner.  

 

Dare County Transportation System (DCTS) establishes this Title VI Nondiscrimination Plan for the purpose of complying 

with Title VI of the Civil Rights Act of 1964, as required by FTA Circular 4702.1B, and related requirements outlined under 

Group 01.D, “Nondiscrimination Assurance,” of the FTA Certifications and Assurances? This document details the 

nondiscrimination program, policies, and practices administered by this organization, and will be updated periodically to 

incorporate changes and additional responsibilities as they are made.  

 

DESCRIPTION OF PROGRAMS AND SERVICES  

DCTS operates a fleet of 10 passenger and wheelchair equipped vans. Vans are operated by funding provided through NCDOT 

Grants 5310 and 5311, Local Funds, Fare Revenues, and Donations. DCTS may not operate in competition with private 

transportation services such as same day service providers like Taxi and Shuttle Van services. All Transportation appointments 

are required to be scheduled a minimum of 48 hours in advance. All appointments are scheduled on a first come first serve 

basis. DCTS has limited space on its schedules so transportation appointments should be made as far in advance as possible by 

calling reservations at (252) 475-5640, between the hours of 7:30 a.m. and 5 p.m. M – F. 

Provides “Out of County” Transportation for Medical Appointments on Tuesdays and Thursdays to the following locations on a 
capacity limited basis: 

 Elizabeth City 

 Greenville 

 Chapel Hill & Duke 

 Chesapeake / Virginia Beach 

 Norfolk  

 Veterans Hospital, Hampton 

 

PROGRAM(S) AND SERVICES ADMINISTERED  

 

Dare County Transportation staff consists of a Transportation Director, Transportation Scheduler/Dispatcher, Lead Driver, 

Full Time Driver, and approximately 22 part time drivers 
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FUNDING SOURCES / TABLES 

For the purpose of federally-assisted programs, "federal assistance" shall include: 

1. grants and loans of Federal funds; 

2. the grant or donation of Federal property and interest in property; 

3. the detail of Federal personnel; 

4. the sale and lease of, and the permission to use (on other than a casual or transient basis), Federal property or 

any interest in such property without consideration or at a nominal consideration, or at a consideration which is 

reduced for the purpose of assisting the recipient, or in recognition of the public interest to be served by such sale 

or lease to the recipient; and 

5. any Federal agreement, arrangement, or other contract which has, as one of its purposes, the provision of 

assistance. 

 

Each FTA Formula Grant received by our system during the past year, and whether the funds were received through 

NCDOT or directly from FTA, is checked below. Additional details are provided on how often each of the grants is received 

(annually, first time, etc.) and the amount. [To check a box, double click on the check box. In the pop up select “Checked.”] 

Grant Title NCDOT FTA 
Details 

(i.e., purpose, frequency, and duration of receipt) 

5307 (Urbanized Area Formula)    

5309 (b)(2) (Fixed Guideway Modernization)    

5310 (Transportation for Elderly Persons and 
Persons with Disabilities) x  Annual Grant Application 

5311 (Formula Grants for Other than Urbanized 
Areas)    

5311 (b)(3) (Rural Transit Assistance)       x  Annual Grant Application 

5316 (Job Access and Reverse Commute)      

5317 (New Freedom)                                       

5303, 5304 and/or 5305 (Metropolitan & 
Statewide Planning)    

5339 (Bus and Bus Facilities Formula)    

Other:     
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DECISION MAKING PROCESS 

The Dare County Board of Commissioners (BOC) is the governing board for Dare County Transportation and makes 
the final decisions on adopting program documents. The seven member board vote at one of the one or two 
monthly meetings on the first Monday or Third Monday of the month. Permission is granted to be on the agenda. 
Various Plans/Policies/documents are required to be adopted by the Board of Commissioners. Dare County Local 
Coordinated Plan (LCP) must be approved every four years, the Substance Abuse Policy (amended as needed), 
System Safety Program Plan (SSPP) yearly, Title VI Plan amended as needed or every 3 years. The Board of 
Commissioners approves by vote. A Resolution granting permission for Dare County to apply and receive the 
annual CTP funds must be passed by the BOC.  

Any documents that do not need the commissioners’ approval will be brought before the thirteen members Dare 
County Transportation Advisory Board (TAB) at a quarterly meeting. Members of the Advisory Board are appointed 
by the Board of Commissioners and serve a three year term. The Board of Commissioners and TAB must approve 
any rate changes.   
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TITLE VI NONDISCRIMINATION POLICY STATEMENT 

It is the policy of the Dare County Transportation System (DCTS), as a federal-aid recipient, to 

ensure that no person shall, on the ground of race, color, national origin, sex, creed 

(religion), age or disability, be excluded from participation in, be denied the benefits of, or be 

otherwise subjected to discrimination under any of our programs and activities, as provided by 

Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987, and all other 

related nondiscrimination laws and requirements. 

 

Don Cabana, Dare County Transportation Title VI 

Coordinator 

 

Date  

 

Title VI and Related Authorities 

Title VI of the Civil Rights Act of 1964 (42 U.S.C. Section 2000d) provides that, “No person in the United States shall, on the 

ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to 

discrimination under any program or activity receiving federal financial assistance.” The 1987 Civil Rights Restoration Act 

(P.L. 100-259) clarified and restored the original intent of Title VI by expanding the definition of “programs and activities” to 

include all programs and activities of federal-aid recipients (such as, Wilson County Transportation Services), sub 

recipients, and contractors, whether such programs and activities are federally-assisted or not.   

Related nondiscrimination authorities include, but are not limited to: U.S. DOT regulation, 49 CFR part 21, 

“Nondiscrimination in Federally-assisted Programs of the Department of Transportation–Effectuation of  Title VI of the Civil 

Rights Act”; 49 U.S.C. 5332, “Nondiscrimination (Public Transportation)”; FTA Circular 4702.1B - Title VI Requirements and 

Guidelines for Federal Transit Administration Recipients; DOT Order 5610.2a, “Actions to Address Environmental Justice in 

Minority Populations and Low-Income Populations”; FTA C 4703.1 - Environmental Justice Policy Guidance For Federal 

Transit Administration Recipients; Policy Guidance Concerning (DOT) Recipient's Responsibilities to Limited English 

Proficient (LEP) Persons, 74 FR 74087; The Americans with Disabilities Act of 1990, as amended, P.L. 101-336; Section 

504 of the Rehabilitation Act of 1973, 29 U.S.C. 790; Age Discrimination Act of 1975, as amended 42 U.S.C. 6101; Title IX 

of the Education Amendments of 1972, 20 U.S.C. 1681; Uniform Relocation Assistance and Real Property Acquisition 

Policies Act of 1970, 42 U.S.C. 4601; Section 508 of the Rehabilitation Act of 1973, 29 U.S.C. 794d;  

Implementation 

 This statement will be signed by the Transportation Planner of the Dare County Transportation System, and re-

signed whenever a new person assumes that position. 

 The signed statement will be posted on office bulletin boards, near the receptionist’s desk, in meeting rooms, at 

transit stops, inside vehicles, and disseminated within brochures and other written materials.  

 The core of the statement (signature excluded) will circulate internally within annual acknowledgement forms. 

 The statement will be posted or provided in languages other than English, when appropriate.  
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Dare County Transportation Title VI Coordinator 

 
Don Cabana 
Dare County Transportation Director / Title VI Coordinator 
954 Marshall C. Collins Drive 
Manteo, NC. 27954 
Voice (252) 475-5641 
Fax (252) 473-3471 
E-Mail: donc@darenc.com 
 
 
 
Dare County Transportation TITLE VI Coordinator Responsibility 
 

 Administer and implement Dare County Transportation’s Title VI plan and policy. 

 Conduct Title VI Training programs for department employees. 

 Work with liaisons to ensure community involvement and outreach is in compliance with Title VI 
and provides equitable opportunities for participation. 

 Ensure Title VI language is included in Dare County Transportation contracts. 

 Collect, review and preserve statistical data (race, color, national origin, language, gender, etc.) of 
programs to ensure Dare County Transportation’s compliance with Title VI. 

 Maintain all Title VI records and correspondence, including but not limited to, signed employee 
acknowledgements, complaints and all correspondence regarding such, requests for language 
services, demographic statistics, department compliance reviews and all Title VI federal agency 
correspondence and records. 

 Address all Title VI discrimination complaints. 

 Review and update the Title VI plan and policy as needed or required. 

 Prepare and submit the annual Title VI update report. 
.  
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3.0 NOTICE OF NONDISCRIMINATION 

 The Dare County Transportation System operates its programs and services without regard to race, color, 
national origin, sex, creed (religion), age, and disability in accordance with Title VI of the Civil Rights Act and 
related statutes. Any person who believes she or he has been aggrieved by any unlawful discriminatory practice 
may file a complaint with the Dare County Transportation System. 

 For more information on the Dare County Transportation’s Civil Rights program, and the procedures to file a 

complaint, contact (252) 475-5641; email donc@darenc.com; or visit our administrative office at P.O. Box 1000, 

954 Marshall C. Collins Drive Manteo, NC. 27954.  For more information, visit 

http://www.darenc.com/transportation/ 

 If information is needed in another language, contact 704-694-2596. 

 A complainant may file a complaint directly with the North Carolina Department of Transportation by filing with 
the Office of Civil Rights, External Civil Rights Section, 1511 Mail Service Center, Raleigh, NC 27699-1511, 
Attention: Title VI Nondiscrimination Program; phone: 919-508-1808 or 800-522-0453, or TDD/TTY: 800-735-
2962. 

 A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with the 
Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR,1200 New Jersey 
Ave., SE, Washington, DC 20590.  

 
The Transit System’s Notice to the Public is posted in the following locations: (check all that apply) 
 

 Agency website http://www.darenc.com/transportation/ 

 Public areas of the agency office (common area, public meeting rooms, etc.) 

 Inside vehicles 

 Rider Guides/Schedules 

 Transit shelters and stations 

 Other, __________________________________ 
 
 
 

Implementation 

 The notice will be posted in its entirety on our website and in any documents and reports we distribute.  

 Ads in newspapers and other publications shall include the first three (3) bullets. 

 The statement will be posted or provided in languages other than English, when appropriate.  
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EXTERNAL DISCRIMINATION COMPLAINT PROCEDURES 

These discrimination complaint procedures describe the process used by DCTS to process and investigate complaints of 
alleged discrimination filed under Title VI of the Civil Rights Act of 1964 and related nondiscrimination laws that are 
applicable to programs, services, and activities carried out by Wilson County Transportation Services.  
 
Complaints will be investigated by the appropriate authority. Upon completion of every investigation, Wilson County 
Transportation Services will inform the complainant of all avenues of appeal. Wilson County Transportation Services will 
make every effort to obtain early resolution of complaints at the lowest level possible. The option of informal mediation 
between the affected parties and DCTS staff may be utilized for resolution.  
 
FILING OF COMPLAINTS  

1. Applicability – The complaint procedures apply to the beneficiaries of Wilson County Transportation Services 
programs, activities, and services, such as the members of the public and any consultants/contractors hired by Wilson 
County Transportation Services. 

2. Eligibility – Any person or class of persons who believes that he/she has been subjected to discrimination or 
retaliation prohibited by any of the Civil Rights authorities based upon race, color, sex, age, national origin, creed 
(religion), or disability, may file a written complaint with Wilson County Transportation Services. The law prohibits 
intimidation or retaliation of any sort.  The complaint may be filed by the affected individual or a representative, and 
must be in writing. 

3. Time Limits and Filing Options – A complaint must be filed no later than 180 calendar days after the following: 

 The date of the alleged act of discrimination; or 

 The date when the person(s) became aware of the alleged discrimination; or 

 Where there has been a continuing course of conduct, the date on which that conduct was discontinued or the 
latest instance of the conduct. 

Complaints may be submitted to the following entities: 

 Wilson County Transportation Services and Contact Information 

 North Carolina Department of Transportation, Office of Civil Rights, External Civil Rights Section, 1511 Mail 
Service Center, Raleigh, NC  27699-1511; 919-508-1830 or toll free 800-522-0453 

 US Department of Transportation, Departmental Office of Civil Rights, External Civil Rights Programs Division, 
1200 New Jersey Avenue, SE, Washington, DC  20590; 202-366-4070 

Federal Transit Administration, Office of Civil Rights, ATTN: Title VI Program Coordinator, East Bldg. 5th Floor 
– TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590 

Federal Highway Administration, Office of Civil Rights, 1200 New Jersey Avenue, SE, 8th Floor, E81-314, 
Washington, DC 20590, 202-366-0693 / 366-0752 

Federal Highway Administration, North Carolina Division Office, 310 New Bern Avenue, Suite 410, Raleigh, 
NC 27601, 919-747-7010 

Federal Aviation Administration, Office of Civil Rights, 800 Independence Avenue, SW, Washington, DC 
20591, 202-267-3258 

 US Department of Justice, Special Litigation Section, Civil Rights Division, 950 Pennsylvania Avenue, NW, 
Washington, DC 20530, 202-514-6255 or toll free 877-218-5228 

4. Format for Complaints – Complaints shall be in writing and signed by the complainant(s) or a representative and 
include the complainant’s name, address, and telephone number. Complaints received by fax or e-mail will be 
acknowledged and processed. Allegations received by telephone or in person will be reduced to writing, may be 
recorded and will be provided to the complainant for confirmation or revision before processing. Complaints will be 
accepted in other languages, including Braille.  

5. Discrimination Complaint Form – The Discrimination Complaint Form is consistent with the Nondiscrimination 
Assurance in Group 01.D of the FTA Certifications & Assurances.  
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6. Complaint Basis – Allegations must be based on issues involving race, color, national origin, sex, creed (religion,), 
age, or disability. The term “basis” refers to the complainant’s membership in a protected group category.  

Protected 
Categories 

Definition Examples Applicable Statutes and 
Regulations 

FHWA FTA 

Race An individual belonging to one of the accepted 
racial groups; or the perception, based usually on 
physical characteristics that a person is a member 
of a racial group 

Black/African American, 
Hispanic/Latino, Asian, 
American Indian/Alaska 
Native, Native 
Hawaiian/Pacific Islander, 
White 

Title VI of the 
Civil Rights Act 
of 1964;  
49 CFR Part 
21;  
23 CFR 200 

Title VI of the 
Civil Rights Act 
of 1964;  
49 CFR Part 
21;  
Circular 
4702.1B Color Color of skin, including shade of skin within a 

racial group 
Black, White, brown, yellow, 
etc. 

National 
Origin 

Place of birth. Citizenship is not a factor. 
Discrimination based on language or a person’s 
accent is also covered. 

Mexican, Cuban, Japanese, 
Vietnamese, Chinese 

Sex Gender Women and Men 1973 Federal-
Aid Highway 
Act 

Title IX of the 
Education 
Amendments of 
1972 

Age Persons of any age 21 year old person Age Discrimination Act of 1975 

Disability Physical or mental impairment, permanent or 
temporary, or perceived. 

Blind, alcoholic, para-
amputee, epileptic, diabetic, 
arthritic 

Section 504 of the Rehabilitation 
Act of 1973; Americans with 
Disabilities Act of 1990  

Creed Religion. Muslim, Christian, Hindu, 
Atheist 

49 U.S.C. 5332(b) 

 

Creed Religion. Muslim, Christian, Hindu, 
Atheist 

49 U.S.C. 5332(b) 

 

Creed Religion. Muslim, Christian, Hindu, 
Atheist 

49 U.S.C. 5332(b) 

 

Creed Religion. Muslim, Christian, Hindu, 
Atheist 

49 U.S.C. 5332(b) 

 

Complaint Processing 

1. When a complaint is received by DCTS, a written acknowledgment and a Consent Release form will be mailed to the 
complainant within ten (10) business days by registered mail.  

2. DCTS cannot investigate Title VI complaints filed against itself, but can investigate ADA complaints against itself. 
DCTS will consult with the NCDOT External Civil Rights Section to determine the acceptability and jurisdiction of all 
complaints received. (Note: If NCDOT has jurisdiction, the External Civil Rights Section will be responsible for the 
remainder of this process. DCTS will record the transfer of responsibility in its complaints log).  

3. Additional information will be requested if the complaint is incomplete. The complainant will be provided 15 business 
days to submit any requested information and the signed Consent Release form. Failure to do so may be considered 
good cause for a determination of no investigative merit. 

4. Upon receipt of the requested information and determination of jurisdiction, DCTS will notify the complainant and 
respondent of whether the complaint has sufficient merit to warrant investigation.  

5. If the complaint is investigated, the notification shall state the grounds of the DCTS’s jurisdiction, while informing the 
parties that their full cooperation will be required in gathering additional information and assisting the investigator.  

6. If the complaint does not warrant investigation, the notification to the complainant shall specifically state the reason for 
the decision.  

Complaint Log  

1. When a complaint is received by DCTS, the complaint will be entered into the Discrimination Complaints Log with 
other pertinent information, and assigned a Case Number. (Note: All complaints must be logged).  

2. The complaints log will be submitted to the NCDOT’s Civil Rights office during Title VI compliance reviews. (Note: 
NCDOT may also be request the complaints log during pre-grant approval processes).  

3. The Log Year(s) since the last submittal will be entered (e.g., 2012-2015, 2014-2015, FFY 2015, or 2015) and the 
complaints log will be signed before submitting the log to NCDOT.  

4. When reporting no complaints, check the No Complaints or Lawsuits box and sign the log. 
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Title VI Complaint Form 

Dare County Transportation  

DISCRIMINATION COMPLAINT FORM 

Any person who believes that he/she has been subjected to discrimination based upon race, color, sex, age, national origin, or 
disability may file a written complaint with Dare County Transportation System, within 180 days after the discrimination occurred. 

Last Name: First Name:  Male 

 Female 

Mailing Address: City State Zip 

Home Telephone: Work Telephone: E-mail Address 

Identify the Category of Discrimination: 

 RACE  COLOR  NATIONAL ORIGIN  AGE 

 CREED (RELIGION)  DISABILITY  SEX/GENDER  

Identify the Race of the Complainant 

 Black  White  Hispanic  Asian American 

 American Indian  Alaskan Native  Pacific Islander  Other _________________ 

Date and place of alleged discriminatory action(s). Please include earliest date of discrimination and most recent date of discrimination. 

Names of individuals responsible for the discriminatory action(s): 

How were you discriminated against? Describe the nature of the action, decision, or conditions of the alleged discrimination. Explain as clearly as possible what 
happened and why you believe your protected status (basis) was a factor in the discrimination. Include how other persons were treated differently from you. 
(Attach additional page(s), if necessary). 

The law prohibits intimidation or retaliation against anyone because he/she has either taken action, or participated in action, to secure rights protected by 
these laws. If you feel that you have been retaliated against, separate from the discrimination alleged above, please explain the circumstances below. Explain 
what action you took which you believe was the cause for the alleged retaliation. 

Names of persons (witnesses, fellow employees, supervisors, or others) whom we may contact for additional information to support or clarify your complaint: 
(Attached additional page(s), if necessary). 

 Name Address Telephone 
 
1.  
 
2.  
 
3.  
 
4.  
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DISCRIMINATION COMPLAINT FORM 

Have you filed, or intend to file, a complaint regarding the matter raised with any of the following? If yes, please provide the filing dates. Check all that apply. 

  NC Department of Transportation   

  Federal Transit Administration   

  Federal Highway Administration   

  US Department of Transportation   

  Federal or State Court   

  Other   

Have you discussed the complaint with any DCTS representative? If yes, provide the name, position, and date of discussion. 

Please provide any additional information that you believe would assist with an investigation. 

Briefly explain what remedy, or action, are you seeking for the alleged discrimination. 

**WE CANNOT ACCEPT AN UNSIGNED COMPLAINT.  PLEASE SIGN AND DATE THE COMPLAINT FORM BELOW. 
 
 
_________________________________________________________________ 
COMPLAINANT’S SIGNATURE 
 

 
 
__________________________________ 

DATE 

 

MAIL COMPLAINT FORM TO: 

Dare County Title VI Coordinator 

Don Cabana 

Dare County Transportation Director 

954 Marshall C. Collins Drive, Manteo, NC. 27954  

(252) 475-5641 

donc@darenc.com 

FOR OFFICE USE ONLY 

Date Complaint Received:   

Processed by:   

Case #:   

Referred to: NCDOT  FTA Date Referred:  
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DISCRIMINATION COMPLAINTS LOG 
Log Year(s):   

CASE 
NO. 

COMPLAINANT 
NAME 

RACE/ 
GENDER 

RESPONDENT 
NAME 

BASIS DATE 
FILED 

DATE 
RECEIVED 

ACTION TAKEN DATE 
INVESTIG. 

COMPLETED 

DISPOSITION 

          

          

          

          

          

          

          

          

 

No Complaints or Lawsuits  
 
I certify that to the best of my knowledge, the above described complaints or lawsuits alleging discrimination, or no 
complaints or lawsuits alleging discrimination, have been filed with or against Dare County Transportation System 
since the previous Title VI Program submission to NCDOT. 
 

_______________________________________________________________     
______________________________ 
  Signature of Title VI Coordinator or Other Authorized Official        Date 
 
_______________________________________________________________   
  Print Name and Title of Authorized Official
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PUBLIC INVOLVEMENT  

INTRODUCTION 

Effective public involvement is a key element in addressing Title VI in decision-making. Recipients engaged in planning 
and other decision-making activities must have a documented public participation process that provides adequate notice of 
public participation activities, and early and continuous opportunities for public review and comment at key decision points. 
Underlying these efforts is our commitment to determining the most effective outreach methods for a given project or 
population.  
 
This Public Participation Plan describes how the Organization Name will disseminate vital agency information and 
engage the public by seeking out and considering the needs and input of interested parties and those traditionally 
underserved by existing transportation systems, such as minority and limited English proficient persons, who may face 
challenges accessing programs and other services. General public involvement practices will include: 
 

 Scheduling meetings at times and locations that are convenient and accessible for minority and LEP communities. 

 Employing different meeting sizes and formats. 

 Coordinating with community- and faith-based organizations, educational institutions, and other entities to implement 
public engagement strategies that reach out specifically to members of affected minority and/or LEP communities. 

 Providing opportunities for public participation through means other than written communication, such as personal 
interviews or use of audio or video recording devices to capture oral comments. 

 Considering radio, television, or newspaper ads on stations and in publications that serve LEP populations. Outreach 
to LEP persons could also include audio programming available on podcasts. 

PUBLIC NOTIFICATION 

Passengers and other interested persons will be informed of their rights under Title VI and related authorities with regard to 
our program. The primary means of achieving this will be posting and disseminating the policy statement and notice as 
stipulated in Sections 3.0 and 4.0, respectively. Additional measures may include openly stating our obligations and the 
public’s rights at meetings, placing flyers at places frequented by targeted populations, and an equal opportunity tag-on at 
the end of radio announcements. The method of notification will be determined through an initial screening of the area.  

DISSEMINATION OF INFORMATION 

Information on Title VI and other programs will be crafted and disseminated to employees, contractors and sub recipients, 
stakeholders, and the general public. Public dissemination efforts may vary depending on factors present, but will generally 
include: posting public statements setting forth our nondiscrimination policy in eye-catching designs and locations; placing 
brochures in public places, such as government offices, transit facilities, and libraries; having nondiscrimination language 
within contracts; including nondiscrimination notices in meeting announcements and handouts; and displaying our Notice 
of Nondiscrimination at all our public meetings. 
 
At a minimum, nondiscrimination information will be disseminated on our website and on posters in conspicuous areas at 
our office(s). Project-related information and our most current Title VI-related information will be maintained online.   

MEETINGS AND OUTREACH 

There is no one-size-fits-all approach to public involvement. A variety of comprehensive and targeted public participation 

methods will be used to facilitate meaningful public involvement. Methods for engaging stakeholders and target audiences, 

including traditionally underserved and excluded populations (i.e., minorities, youth, low-income, the disabled, etc.) will 

include the following:  
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Public Relations and Outreach 

Public relations and outreach (PRO) strategies aim to conduct well-planned, inclusive and meaningful public participation 

events that foster good relations and mutual trust through shared decision-making with the communities we serve.  

 We will seek out and facilitate the involvement of those potentially affected. 

 Public events will aim to be collaborative, fun, and educational for all, rather than confrontational and prescriptive. 

 Media plans will typically involve multiple channels of communication like mailings, radio, TV, and newspaper ads. 

 Abstract objectives will be avoided in meeting announcements. Specific “attention-grabbing” reasons to attend will be 

used, such as “Help us figure out how to relieve congestion on [corridor name]” or “How much should it cost to ride the 

bus? Let us know on [date].” 

 Efforts will be made to show how the input of participants can, or did, influence final decisions.  

 We will do our best to form decision-making committees that look like and relate to the populations we serve.  

 We will seek out and identify community contacts and partner with local community- and faith-based organizations 

that can represent, and help us disseminate information to, target constituencies.  

 Demographic data will be requested during public meetings, surveys, and from community contacts and committee 

members.  

Public Meetings 

“Public meeting” refers to any meeting open to the public, such as hearings, charrettes, open house and board meetings. 

 Public meetings will be conducted at times, locations, and facilities that are convenient and accessible.  

 Meeting materials will be available in a variety of predetermined formats to serve diverse audiences. 

 An assortment of advertising means may be employed to inform the community of public meetings. 

 Assistance to persons with disabilities or limited English proficiency will be provided, as required.  

Small Group Meetings 

A small group meeting is a targeted measure where a meeting is held with a specific group, usually at their request or 

consent. These are often closed meetings, as they will typically occur on private property at the owner’s request.   

 If it is determined that a targeted group has not been afforded adequate opportunities to participate, the group will be 

contacted to inquire about possible participation methods, including a group meeting with them individually.  

 Unless unusual circumstances or safety concerns exist, hold the meeting at a location of the target group’s choosing. 

 Share facilitation duties or relinquish them to members of the target group.   

 Small group discussion formats may be integrated into larger group public meetings and workshops. When this 

occurs, the smaller groups will be as diverse as the participants in the room.  

Community Surveying 

 Opinion surveys will occasionally be used to obtain input from targeted groups or the general public on their 

transportation needs, the quality or costs of our services, and feedback on our public outreach efforts.  

 Surveys may be conducted via telephone, door-to-door canvassing, at community fairs, by placing drop boxes in ideal 

locations, or with assistance from other local agencies like social services. 
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Documented Public Outreach 

The direct public outreach and involvement activities conducted by DCTS are summarized in the table 
below. Efforts include meetings, surveys, focus groups, etc.  

Information pertinent to each event and/or activity will be provided to NCDOT upon request.  Examples 
include copies of: meeting announcements, agendas, posters, attendee list, etc.  

Event Date 
Transit 
System 

Staffer(s) 
Event 

Date Publicized 
and  

Communication 
Method  

(Public Notice, Posters, 
Social Media) 

 
Outreach Method  

(Meeting,  
Focus Group, 
Survey, etc). 

 
Notes 

(Meeting size and format, 
location, Number of 

Attendees, etc.)  
 

9-7-2016 Don Cabana Advisory 
Meeting 

County Meeting 
Calendar 

Open Public 
Meeting 

Dare Co Center, 15 

11-30-2016 Don Cabana Advisory 
Meeting 

County Meeting 
Calendar 

Open Public 
Meeting 

Dare Co. Center 12 

3-8-2017 Don Cabana Advisory 
Meeting 

County Meeting 
Calendar 

Open Public 
Meeting 

Dare Co. Center 13 

6-22-2016 Don Cabana Comm Benefit 
Expo / 

Luncheon 
OBX Hospital 

Outer Banks Hospital 
Publication 

Open Expo Outer Banks Hospital. 

1/1/2016 – 
12/31/2016 

Don Cabana   Department 
Brochures 

distributed to all 
social gathering 
areas and public 

offices 

 

1/1/2016 – 
12/31/2016 

Don Cabana   DCTS Website  
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Language Assistance Plan 
 

Plan Components 
 

As a recipient of federal US DOT funding, DCTS is required to take reasonable steps to ensure meaningful access 

to our programs and activities by limited-English proficient (LEP) persons.   
 
Limited English Proficient (LEP): Refers to persons for whom English is not their primary language and who have 
a limited ability to read, write, speak or understand English. This includes those who have reported to the U.S. 
Census that they speak English less than very well, not well, or not at all.  
 
DCTS’s Language Assistance Plan includes the following elements: 
 

1. The results of the Four Factor Analysis, including a description of the LEP population(s), served.  

2. A description of how language assistance services are provided by language 

3. A description of how LEP persons are informed of the availability of language assistance service 

4. A description of how the language assistance plan is monitored and updated 

5. A description of how employees are trained to provide language assistance to LEP persons 

6. Additional information deemed necessary 

 
Methodology 
 
To determine if an individual is entitled to language assistance and what specific services are appropriate, DCTS’ 
has conducted a Four Factor Analysis1 of the following areas: 1) Demography, 2) Frequency, 3) Importance and 4) 
Resources and Costs. 
  
LEP Four Factor Analysis 
 

 

Factor 1 – Demography:  
 
The Dare County Transportation System does not contract with a transit provider to provide transportation 
service for the Dare County Transportation System and in Dare County.  
 
The US Census Bureau – American Fact Finder (2008-2012) reports there are numerous languages 
spoken in USA County. Some of these languages include Spanish, German, Russian, Japanese, Hmong, 
and Vietnamese. After English, the second largest language group is Spanish. 
 
The Safe Harbor Threshold is calculated by dividing the population estimate for a language group that 
“speaks English less then very well” by the total population of the county. The LEP Safe Harbor Threshold 
provision stipulates that for each LEP group that meets the LEP language threshold (5% or 1,000 
individuals, whichever is less), the Dare County Transportation System must provide translation of vital 
documents in written format for non-English speaking persons.  
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According to US Census Bureau American Fact Finder data for 2013, the Dare County population estimate 
is 32,549, according to the US Census Bureau Language Mapper Tool 2011 data, approximately 965 (with 
a +/-320) Spanish speaking persons have identified themselves as “Speak English less than very well”. 
According to the US Census, due to the possibility of 1,285 person (965 with a +/-320) DCTS passes the 
Safe Harbor Threshold of the 5% or 1,000 person. This means Dare County Transportation System is 
required to provide written translation of vital documents. All of the other language groups listed above are 
also below the safe harbor threshold. This means, at this time, Dare County Transportation System is also 
not required to provide written translation of vital documents in these languages. 
    
 
 

Data:  
 
LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER 
Universe: Population 5 years and over.   
2009-2013 American Community Survey 5-Year Estimates 

 
Dare County, North Carolina, 2013-Table 

 
Estimate Margin of Error 

 

 
 

 

 

Total: 32,549 +/-55 

Speak only English 30,110 +/-353 

Spanish or Spanish Creole: 1,981 +/-295 

Speak English "very well" 1,016 +/-354 

Speak English less than "very well" 965 +/-320 

 

 
 

Factor 2 – Frequency:   
 
Dare County Transportation System (and its contractor/lessee, if relevant) will be trained on what to do 
when they encounter a person that speaks English less than well. Dare County Transportation System 
and/or its contractor/lessee will track the number of encounters and consider making adjustments as 
needed to its outreach efforts to ensure meaningful access to all persons and specifically to LEP and 
minority populations of the Dare County Transportation System’s programs and services. Dare County 
Transportation will begin to log all incoming LEP calls.  
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The Dare County Transportation System provides rides to many persons each year. While formal data has 
not been collected, the system has indicated it has encountered (0) zero LEP persons using the service 
within the last six months.   
 
The Dare County Transportation System has an open door policy and will provide rides to any person who 
requests a ride. If an individual has speech limitations, the dispatcher or driver will work with the Dare 
County Spanish Interpreter and or Transportation Director and the Dare County Transportation System, if 
needed to ensure the individual receives access to the transportation service.  
 
Dare County Transportation will annually distribute a questionnaire printed in English and Spanish 
languages in an attempt to assist in determining assessment? The following questions will be asked: 

 What means of Dare County Transportation System’s services do you often use? 

 How often a week are you utilizing these services? 
 

 

 

Factor 3 – Importance 
 
The Dare County Transportation System understands an LEP person with language barrier challenges also 
faces difficulties obtaining health care, education or access to employment. A transportation system is a 
key link to connecting LEP persons to these essential services. 
 
The Dare County Transportation System’s assessment of what programs, activities and services that are 
most critical included contact with community organization(s) that serve LEP persons, as well as contact 
with LEP persons themselves to obtain information on the importance of the modes or the types of services 
that are provided to the LEP populations.  
 
Dare County Transportation will annually distribute a questionnaire printed in English and Spanish 
languages in an attempt to assist in determining assessment? The following questions will be asked: 
 

 Is Dare County Transportation services important to you? 

 If so for which destination? Ex. (employment, shopping, medical appointments, social activities) 
 
 

Factor 4 – Resources and Costs  

Even though the Dare County Transportation System does not have a separate budget for LEP outreach, it 
will work to implement low cost methods of reaching LEP populations meeting the Safe Harbor threshold. 
For example, the Dare County Transportation System will contract a LEP speaking person as needed to 
translate information to LEP persons meeting the Safe Harbor threshold. In addition, the Dare County 
Transportation System and our contractor/transit provider work with local advocacy groups to reach LEP 
populations. 
 
Dare County has an F/T Spanish Interpreter who is available to assist with LEP outreach. There is no 
associated cost for this service to Dare County Transportation Interpretation Services 
 

125



21 
 

In the event that Dare County Transportation does not have an Interpreter available DCTS will utilize the 
services of Language Line Personal Interpreter. To access these services you will dial 1-888-808-9008, the 
system will then ask for your 8-digit Pin Number (88183613). Using the supplied Language Identification 
Desktop Poster, you will attempt to identify the language which will require Interpreter Services. 
 
Language Line Personal Interpreter Service 

FOLLOW THESE THREE EASY STEPS TO CONNECT TO A PROFESSIONAL INTERPRETER 

1. Dial 1-888-808-9008 
NOTE: if you are calling from outside of North America dial +1 (831) 242-8842.  

2. Enter your 8-digit PIN Number 88163613 at the prompt, then clearly state the name of the language you need (for example 
Spanish).  

3. You'll be asked if you need us to dial a third party number for you (either international or domestic at no additional charge). 
Say yes to be connected to our agent who will dial the number for you. Say no and you'll go straight to a professional 
interpreter. 
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Additional Required Elements  

 

In addition to the Four Factor Analysis (listed below as item #1), the Transit System will address the following elements: 

 

Item #2: A description of how language assistance services are provided by language 
 

Item #3:  A description of how LEP persons are informed of the availability of language 
assistance service 
 

Item #4: A description of how the language assistance plan is monitored and updated 
 

Item #5:  A description of how employees are trained to provide language assistance to LEP 
persons 
 
And, any additional information deemed necessary.  
 

 
 
 
 
 
 
 

Item # 2 – Description of how Language Assistance Services are Provided, by Language 
  
DCTS does not have a Spanish speaking person on staff but does have a volunteer on call when needed. This has ensured 
DCTS can provide assistance to LEP Spanish-speaking persons, if needed. 
 
 
Agency staff will be provided a list of referral resources that can assist LEP persons with written translation and oral 

interpretation, including the Title VI Coordinator and any outside consultant contracted to provide language services. This list will 

be updated as needed, to remain current.  

Training: All employees will be instructed on our procedures for providing timely and reasonable assistance to LEP persons. New 

employee orientation will also explain these procedures to new hires. Staff routinely encountering LEP persons by telephone or 

in person will receive annual refresher training. All other employees will be reminded of LEP requirements through annual Title VI 

program acknowledgements (Section 5.0) and basic Title VI trainings (Section 11.0). 

 
 

Item # 3 - Description of how LEP Persons are Informed of the Availability of Language Assistance Service 

 
DCTS will do the following to inform LEP persons of the availability of language assistance services: provide pictograms and 
other symbols in relevant published materials, strived to employ multilingual staff when the need is sufficient, and create and post 
multi-language announcements, posters and other information. 
 

 

Item # 4 – Description of how the Language Assistance Plan is Monitored and Updated 

 
 

DCTS reviews its plan on an annual basis or more frequently as needed. In particular, DCTS will evaluate the information 
collected during encounters with LEP persons, as well as public outreach efforts, to determine if adjustments should be made to 
the delivering of programs and services to ensure meaningful access to minority and LEP persons.  
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Item # 5 - Description of how Employees are Trained to Provide Language Assistance to LEP Persons 

 
 

DCTS employees are oriented on the principles of Title VI and DCTS’ Language Assistance Plan. New employees will be 
provided guidance on the needs of clients served and how best to meet their needs. See Appendix A 
 
An important discussion point is that of language assistance. If a driver, dispatcher or employee needs further assistance related 
to LEP program participants, he/she will work with DCTS Title VI Coordinator to identify strategies to meet the language needs of 
the participants of the program or service. Also, annual training/retraining in non-discrimination will be provided, along with DCTS 
Policy and proper procedures for handling a complaint. 
 

 
 

Minority Representation Information 

Minority Representation Data Collection Form  

 
Efforts to Encourage Minority Participation  

The Dare County Transportation System understands diverse representation on committees, councils and 
boards results in sound policy reflective of its entire population. As such, DCTS encourages participation of all its 
citizens. As of February 2014, most races residing in the Dare County were represented on our Transportation 
Advisory Board. As vacancies on boards, committees and councils become available, Dare County 
Transportation will make efforts to encourage and promote diversity as shown in Appendix B 

To encourage participation on its boards, committees and councils, Dare County Transportation will use creative 
ways to make participating realistic and reasonable including, scheduling meetings up to 3-months in advance, 
listing meeting locations and times on the Dare County website, posting meeting event posters, selecting times 
best suited to its members, and providing free transportation, if needed for its members.  

Dare County Transportation will continue to reach out to the following community, ethnic, and faith-based 
organizations.  

 Interfaith Community Outreach 

 Hands of Hope 

 Outer Banks Hotline 

 Mano Al Hermano Community Based Non-Profit Organization 

A Demographic Organizational Chart is located in Appendix C 

 
.  
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Appendix A 
 

Dare County Employee Education 

 
Dare County Transportation will conduct annual Title VI training which may include educational videos, and reading 
materials. Training records will be maintained within the Lead Driver’s office. Refresher training will be conducted as 
needed. 
 
All employees will be required to complete an “Acknowledgement of Receipt” statement. 

 

Dare County Transportation 

Annual Education and Acknowledgement Form 
 

Title VI Nondiscrimination Policy 

(Title VI and related nondiscrimination authorities)  

 

No person shall, on the grounds of race, color, national origin, sex, age, or disability, be excluded from participation 

in, be denied the benefits of, or be subjected to discrimination under any program or activity of a Federal-aid 

recipient.  

 

All employees and representatives of Dare County Transportation are expected to consider, respect, and observe 

this policy in their daily work and duties. If any person approaches you with a civil rights-related question or 

complaint, please direct him or her to Don Cabana, Title VI Coordinator at (252) 475-5641, or donc@darenc.com.  

 

In all dealings with the public, use courtesy titles (e.g., Mr., Mrs., Miss, Dr.) to address or refer to them without regard 

to their race, color, national origin, sex, age or disability.  

 

 

Acknowledgement of Receipt of Title VI Program 

 

I hereby acknowledge receipt of Dare County Transportation’s Title VI Program and other nondiscrimination 

guidelines. I have read the Title VI Program and I am committed to ensuring that no person is excluded from 

participation in or denied the benefits of Dare County Transportation’s programs, policies, services and activities on 

the basis of race, color, national origin, sex, age, or disability, as provided by Title VI of the Civil Rights Act of 1964 

and related nondiscrimination statutes. 

 

 

 

__________________________________________  ____________________ 

Signature                               Date 
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Appendix B 
Dare County Transportation System 

Demographic Request 
 
Dare County is required by Title VI of the Civil Rights Act of 1964 and related authorities to record demographic 
information on members of its boards and committees. Please provide the following information: 
 

Race/Ethnicity: 

 White 

 Black/African American 

 Asian 

 American Indian/Alaskan Native 

 Native Hawaiian/Pacific Islander 

 Hispanic/Latino 

 Other (please specify): ____________________ 

National Origin: (if born outside the U.S.) 

 Mexican 

 Central American: ____________________ 

 South American: ____________________ 

 Puerto Rican 

 Chinese 

 Vietnamese 

 Korean 

 Other (please specify): ____________________ 

Gender:   Male         Female Age:  

 Less than 18  45-64 

 18-29  65 and older 

 30-44 
Disability:   Yes   No   

I choose not to provide any of the information requested above:   

 

Completed forms will remain on file as part of the public record. For more information regarding Title VI or this 

request, please contact the Dare County Transportation at (252) 475-5641or by email at donc@darenc.com.  

 

Please sign below acknowledging that you have completed this form.  

 

Thank you for your participation! 

 

Name (print): _________________________________________________________ 

Signature: _____________________________________________________ 
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APPENDIX D 

SUMMARY OF OUTREACH EFFORTS MADE SINCE THE LAST TITLE VI PROGRAM SUBMISSION  

The following format will be used to report all outreach efforts made since our last NCDOT Title VI Compliance Review. All 

meetings and disseminations of information shall enable collection of information for the table below:  

Meeting Date Meeting Time Meeting Purpose Target Audience Information Disseminated 
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Tax Collector's Report

Description

Feb 2017 Discoveries over $100.00
Feb 2017 Refunds over $100.00
Feb 2017 NCVTS Refunds over $100.00
March 2017 Discoveries over $100.00
March 2017 Refunds over $100.00
March 2017 NCVTS Refund over $100.00

Board Action Requested
Approved

Item Presenter
Becky Huff, Tax Collector
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- Becky Huff2/28/2017 SUBMITTED BY: 

467.53

22,950.00 1,277.97

DAVENPORT, MICHAEL R. 936588000 2016 8,830.00

PADGETT, ANNA LEE FLEMING 020721000 2016 7,840.00 459.98

Value
Discovered

Tax
Discovered

RICKS-SAMPLE, JACQUELINE P TTEE 023830000 2016 6,280.00 350.46

Taxpayer Name Parcel Bill Yr

Discovery Report for REAL ESTATE, PERSONAL PROPERTY and MOTOR VEHICLE

(Discoveries over  $100.00 )

MONTH: FEBRUARY Date Range: 2/1/2017
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Feb 2017 Over $100 Refund

Payee Name Address 1 Address 3 Refund Type Plate Number Tax 
Jurisdiction

Change Interest 
Change

Total Change

C99 ($120.17) $0.00 ($120.17)

T08 ($83.84) $0.00 ($83.84)

T08BN ($11.18) $0.00 ($11.18)

Refund $215.19

C99 ($114.67) $0.00 ($114.67)

T14 ($79.20) $0.00 ($79.20)

Refund $193.87

C99 ($63.83) $0.00 ($63.83)

T07 ($56.54) $0.00 ($56.54)

Refund $120.37

C99 ($244.75) $0.00 ($244.75)

T10 ($210.59) $0.00 ($210.59)

Refund $455.34

C99 ($80.24) $0.00 ($80.24)

F51 ($8.11) $0.00 ($8.11)

S99 ($19.22) $0.00 ($19.22)

Refund $107.57

C99 ($80.81) $0.00 ($80.81)

F51 ($8.17) $0.00 ($8.17)

S99 ($19.36) $0.00 ($19.36)

Refund $108.34

Refund 
Total

$1200.68

NZW2488CRUMPTON, CLARENCE 
HAYWOOD III

 117 GABLES WAY

North Carolina Vehicle Tax System

NCVTS Pending Refund report

Report Date 3/2/2017 
3:15:49 PM

GOODRICH, CATHERINE 
SUE ERICKSON

 PO BOX 1724  KILL DEVIL HILLS, 
NC 27948

Proration EFP2646

 KITTY HAWK, NC 
27949

Proration

GREGORY, HAROLD 
KEITH

 1103 W AVALON DR  KILL DEVIL HILLS, 
NC 27948

Adjustment >= 
$100

PWRDUDE

RASMUSSEN, PAMELA 
HARRIS

 PO BOX 326  NAGS HEAD, NC 
27959

Proration PEH2628

WHITEHEAD, BYRON 
SNEAD JR

 109 OLD MCKEE 
ROAD

 WAVERLY HALL, 
GA 31831

Proration BAL4603

WHITEHEAD, BYRON 
SNEAD JR

 109 OLD MCKEE 
ROAD

 WAVERLY HALL, 
GA 31831

Proration BHP3092
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Feb 2017 Over $100 Refund

Payee Name Address 1 Address 3 Refund Type Plate Number Tax 
Jurisdiction

Change Interest 
Change

Total Change

C99 ($120.17) $0.00 ($120.17)

T08 ($83.84) $0.00 ($83.84)

T08BN ($11.18) $0.00 ($11.18)

Refund $215.19

C99 ($114.67) $0.00 ($114.67)

T14 ($79.20) $0.00 ($79.20)

Refund $193.87

C99 ($63.83) $0.00 ($63.83)

T07 ($56.54) $0.00 ($56.54)

Refund $120.37

C99 ($244.75) $0.00 ($244.75)

T10 ($210.59) $0.00 ($210.59)

Refund $455.34

C99 ($80.24) $0.00 ($80.24)

F51 ($8.11) $0.00 ($8.11)

S99 ($19.22) $0.00 ($19.22)

Refund $107.57

C99 ($80.81) $0.00 ($80.81)

F51 ($8.17) $0.00 ($8.17)

S99 ($19.36) $0.00 ($19.36)

Refund $108.34

Refund 
Total

$1200.68

NZW2488CRUMPTON, CLARENCE 
HAYWOOD III

 117 GABLES WAY

North Carolina Vehicle Tax System

NCVTS Pending Refund report

Report Date 3/2/2017 
3:15:49 PM

GOODRICH, CATHERINE 
SUE ERICKSON

 PO BOX 1724  KILL DEVIL HILLS, 
NC 27948

Proration EFP2646

 KITTY HAWK, NC 
27949

Proration

GREGORY, HAROLD 
KEITH

 1103 W AVALON DR  KILL DEVIL HILLS, 
NC 27948

Adjustment >= 
$100

PWRDUDE

RASMUSSEN, PAMELA 
HARRIS

 PO BOX 326  NAGS HEAD, NC 
27959

Proration PEH2628

WHITEHEAD, BYRON 
SNEAD JR

 109 OLD MCKEE 
ROAD

 WAVERLY HALL, 
GA 31831

Proration BAL4603

WHITEHEAD, BYRON 
SNEAD JR

 109 OLD MCKEE 
ROAD

 WAVERLY HALL, 
GA 31831

Proration BHP3092
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Becky Huff

9,514.00 272.04

Value
Discovered

Tax
Discovered

BARNES, LAWRENCE C. 831234041 2016 9,514.00 272.04

-

Taxpayer Name Parcel Bill 
Yr

MARCH

Discovery Report for REAL ESTATE, PERSONAL PROPERTY and MOTOR VEHICLE

(Discoveries over  $100.00 )

MONTH: Date Range: 3/1/2017 3/31/2017 SUBMITTED BY: 
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-643.85
-161.37
-185.73
-102.64
-291.50
-180.09

-1,846.42
-362.52
-414.37
-964.92

-5,966.92
-4,284.48
-5,036.42

-300.00
-201.78
-178.85
-994.26

-2,295.09
-148.01

-1,630.23
-18,286.48
-3,852.53

-600.00
-4,294.99
-5,494.82

-820.95
-1,845.69
-3,384.92

-305.14
-790.02
-124.85
-585.96

-1,375.44
-112.00
-481.80
-146.00
-752.88

3/31/2017 SUBMITTED BY: 

MCMILLIAN, TERESA W 016041000 2016 Overpayment
HODGE, DEBORAH GRAY 015999002 2016 Overpayment
KOCI, BEKKI E 015070000 2016 Overpayment
DICKEY, JOE K 014357007 2016 Overpayment
BUTLER, CLARENCE S JR 013851000 2016 Overpayment
SCARRY, TIMOTHY F 013648001 2016 Overpayment
AUTLER, HENRY A 012241000 2016 Overpayment
PYLE, GREGORY W 011703000 2016 Overpayment
CARLSON, BARBARA S 011540000 2016 Overpayment
BARKER, SAMUEL G 010515000 2016 Overpayment
ZHENG, FENG 010499022 2016 Overpayment
FOX, CONNIE J 010069021 2016 Overpayment
BETLEY, JOHN R 010067042 2016 Overpayment
LAUBE, STEPHEN G 009821017 2016 Overpayment
HARMONY, LEE DONALD 009770000 2016 Overpayment
JACKSON, WILLIAM L 009602000 2016 Overpayment
GREENMARLE, INCORPORATED 009494000 2016 Overpayment
DABIERO, SALVATORE J 009116000 2016 Overpayment
PARKER, MELVIN E 008473000 2016 Overpayment
SMITH, GLENN II 008286029 2016 Overpayment
EQUITY TRUST COMPANY CUSTODIAN 008286023 2016 Overpayment
BAUM, WILLIAM S 008221000 2016 Overpayment
JAMES, LINDA BETHEL 008075608 2016 Overpayment
ZEGER, ANDREA M 008075046 2016 Overpayment
WHITE, STANFORD M 007276003 2016 Overpayment
WHITE, STANFORD M 007276000 2016 Overpayment
FOX, THOMAS A JR 006731003 2016 Overpayment
HUDSON, DANIEL F 005517000 2016 Overpayment
EVANS, PHILIP W 004839000 2016 Overpayment
GRIMES, PATRICIA K 004429000 2016 Overpayment
CAGGESE, GIROLAMO S 002761000 2016 Overpayment
WHANGER, THOMAS R TTEE 002534000 2016 Overpayment
WHANGER, THOMAS R TTEE 002533000 2016 Overpayment
HERBERT, WILLIAM H 002201000 2016 Overpayment
OLD, DALE N 001170000 2016 Overpayment
OBX COTTAGES LLC 000641003 2016 Overpayment

Reason Refund 
Amount

OBX COTTAGES LLC 000641002 2016 Overpayment

- Becky Huff

Taxpayer Name Parcel Bill 
Yr

Refund Report for REAL ESTATE, PERSONAL PROPERTY and MOTOR VEHICLE

(Refunds over  $100.00 )

MONTH: 3/1/2017MARCH Date Range:
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3/31/2017 SUBMITTED BY: 

Reason Refund 
Amount

- Becky Huff

Taxpayer Name Parcel Bill 
Yr

Refund Report for REAL ESTATE, PERSONAL PROPERTY and MOTOR VEHICLE

(Refunds over  $100.00 )

MONTH: 3/1/2017MARCH Date Range:

-600.42
-229.40

-1,429.07
-2,211.69

-623.42
-964.72
-970.91

-10,882.41
-249.64
-200.00
-237.87

-1,943.72
-1,563.98
-1,313.28

-100.00
-1,726.40
-3,690.31

-439.95
-700.00
-286.12

-5,746.13
-501.48
-321.56
-287.70

-2,635.10
-1,244.80

-664.62
-1,293.47

-742.53
-483.69
-427.77
-164.09
-250.00

-2,664.97
-401.25
-113.87
-669.00
-102.06HELLER, IRWIN A 028087000 2016 Overpayment

SHIN, WON 028000017 2016 Overpayment
LEE, DAVID C 026514000 2016 Overpayment
GRAY, GARY R 026469028 2016 Overpayment
ROGERS, JAMES R 026168000 2016 Overpayment
DUNN, THOMAS S SR 025694270 2016 Overpayment
FOX, THOMAS A JR 025694005 2016 Overpayment
HARVEY, MARGARET N TRUSTEE 024423040 2016 Overpayment
HARVEY, MARGARET N TRUSTEE 024423022 2016 Overpayment
POSSIBLE PROPERTIES  LLC 024211000 2016 Overpayment
WHITE, WADE ERWIN 023903000 2016 Overpayment
RAINER, ROBERT GREG 023833001 2016 Overpayment
SMITH, BRYAN ANDERS 023209000 2016 Overpayment
SWOPE, LINDA B 022590000 2016 Overpayment
DECICCO, LAWRENCE J 022523057 2016 Overpayment
BRILEY, MARY F TRUSTEE for the 022383069 2016 Overpayment
MCGOWAN, BARBARA A 022383025 2016 Overpayment
201A OCEAN BLVD.,LLC 022088001 2016 Overpayment
KAPOS, PETE 021961000 2016 Overpayment
HUMKE, WILLIAM D 021960000 2016 Overpayment
WALCK, CLAUDE W 021942000 2016 Overpayment
BELOTE, HOWARD DAVID 021295000 2016 Overpayment
BOSWELL, ANN CASTLE 021218000 2016 Overpayment
STANLEY, BILLY W JR 020725000 2016 Overpayment
MAHONEY, TERESA H 020593000 2016 Overpayment
LEWIS, JAMES F 020548000 2016 Overpayment
VANDERMYDE, JOHN PHILIP 020491000 2016 Overpayment
CHAMBERS, CARLTON 019150000 2016 Overpayment
SULLIVAN, SHARON P 018372001 2016 Overpayment
WICKERSHAM, RICHARD J 017783002 2016 Overpayment
LAMPE COMPANY INC 017778000 2016 Overpayment
BALLANCE, JOAN K 017354007 2016 Overpayment
BALLANCE, JOAN K 017354006 2016 Overpayment
BALLANCE, JOAN K 017354005 2016 Overpayment
MAGLIANO, STEVEN J 017283000 2016 Overpayment
WILLIAMS, JARVIS L 017274000 2016 Overpayment
ETHERIDGE, DEBORAH H 017209000 2016 Overpayment
MIDGETT, CARROLL H JR 016811000 2016 Overpayment
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3/31/2017 SUBMITTED BY: 

Reason Refund 
Amount

- Becky Huff

Taxpayer Name Parcel Bill 
Yr

Refund Report for REAL ESTATE, PERSONAL PROPERTY and MOTOR VEHICLE

(Refunds over  $100.00 )

MONTH: 3/1/2017MARCH Date Range:

-5,834.15
-3,326.70
-2,002.99
-1,468.89

-469.44
-420.07
-377.93
-999.85
-787.50
-219.86
-409.37

-134,838.07

CALLIS, TOM 6989 2016 Overpayment
SHEFFIELD, JAMES H 962420000 2016 Overpayment
CARLSON, CLARK K 031158000 2016 Overpayment
OCEANFRONT CAROLINA, LLC 030968000 2016 Overpayment
BARKER, LARRY E 030170000 2016 Overpayment
DUCKS NEST, LLC 030139000 2016 Overpayment
ESPOSITO, JAMES P 029196000 2016 Overpayment
SIMPSON, REX EDWARD 028780000 2016 Overpayment
LEBLANC, BRIAN H 028619000 2016 Overpayment
SMITH, TIMOTHY A 028348000 2016 Overpayment
TAYLOR, BILL M 028310067 2016 Overpayment
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Payee Name Address 1 Address 3 Refund Type Tax 
Jurisdiction

Change Interest 
Change

Total Change

C99 ($132.38) $0.00 ($132.38)

T08 ($92.36) $0.00 ($92.36)

T08BN ($12.31) $0.00 ($12.31)

Refund $237.05

C99 ($77.79) $0.00 ($77.79)

T07 ($68.90) $0.00 ($68.90)

Refund $146.69

C99 ($53.12) $0.00 ($53.12)

T07 ($47.06) $0.00 ($47.06)

Refund $100.18

C99 ($74.59) $0.00 ($74.59)

T07 ($66.08) $0.00 ($66.08)

Refund $140.67

C99 ($67.85) $0.00 ($67.85)

T07 ($60.11) $0.00 ($60.11)

Refund $127.96

Refund 
Total

$752.55

BERG, ELLEN DONOHUE  4740 ELM CT

North Carolina Vehicle Tax System

NCVTS Pending Refund report
Report Date 4/3/2017 3:08:28 PM

 KITTY HAWK, NC 27949

HUDSON, BRADLEY 
WAYNE

 435 W AYCOCK ST  KILL DEVIL HILLS, NC 
27948

Military

Tag 
Surrender

KRINER, JOHN CONRAD IV  3992 SE 12TH AVE #1  CAPE CORAL, FL 33904 Reg . Out of 
state

LEE, JULIA PHILLIPS  PO BOX 1516  KILL DEVIL HILLS, NC 
27948

Over 
Assessment

PARRA, RICHARD ALLEN  206 GUNAS DR  KILL DEVIL HILLS, NC 
27948

Military
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